7 cheBpansa 1992 roga N 2300-1

POCCUNCKAA ®EOEPALIUA
3AKOH

O 3ALUUTE NPAB NOTPEBUTENEN

(B pea. ®PeapepanbHbIx 3akoHoB oT 09.01.1996 N 2-93
o7 17.12.1999 N 212-®3, o1 30.12.2001 N _196-93
0T 22.08.2004 N 122-93, o1 02.11.2004 N 127-93
o1 21.12.2004 N 171-®3, o1 27.07.2006 N _140-93
o1 16.10.2006 N 160-®3, ot 25.11.2006 N 193-93,
o1 25.10.2007 N 234-93, o1 23.07.2008 N_160-93,
o1 03.06.2009 N 121-®3, ot 23.11.2009 N 261-93,
o1 27.06.2011 N _162-®3, ot 18.07.2011 N 242-93,
o1 25.06.2012 N 93-93, ot 28.07.2012 N _133-93,

o1 02.07.2013 N_185-93)

KoHcyneraHTlnoc: npumedaHue.

[daHHbI OOKYMEHT pacnpoCTpaHSETCs Ha OOroBOpbl 4OBPOBOMBLHOrO CTPaxoBaHWUS MMYLLECTBA rpaxaaH nvllb B
cnyyasx, Korga ctpaxoBaHWe OCYLLECTBRASETCS UCKMIOYUTENBHO AN NUYHBIX, CEMENHbIX, AOMaLUHMX, BbITOBLIX U UHbIX
HY>[, HE CBSI3aHHbIX C OCYLLECTBNEHNEM NpeanpuHumMaTensckon gearensHoctu ([octaHoBneHue MNMneHyma BepxosHoro
Cyna P® ot 27.06.2013 N 20).

Hactodwun 3akoH perynupyetr OTHOLUEHMS, BO3HMKAalWme mexgy noTpebutensMm u  U3roToBUTENSAMMU,
WCMOMNHUTENSMM, MMMOpTEpPaMK, nNpoaaBLaMy Mpu nNpogaxe ToBapoB (BbIMOMHEHUWM paboT, oKasaHuu ycryr),
yCTaHaBnNuBaeT npaea notpebuTenen Ha NnpmobpeTteHme ToBapoB (paboT, ycryr) Haanexailero kayecrTea n 6e3onacHbIxX
ONS KU3HW, 300Pp0BbS, MMYLLIECTBA NOTpebuTeNnen 1 okpyxatoLen cpeapl, nonyvyeHne nHgpopmaumm o Toeapax (pabortax,
ycnyrax) u o6 ux u3rotoButensix (MCNomnHUTensix, npogaBuax), MPOCBELLEHUE, TOCYOapCTBEHHYO M OOLLECTBEHHYIO
3aWmUTy MX UHTEPECOB, a TakkKe onpeaenseT MexaHn3M peanusauum 3TUx npas.

(B peq. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

OCHOBHbIe NOHATUSA, UCNOMb3yeMbIE B HACTOSALLEM 3aKOHE:

notpedbuTtenb - rpaxgaHuvH, WMEKLWWUA HaMepeHwe 3akas3aTb unu  npuobpectn nnbo  3akasbiBaloLWNA,
NpvoGpeTaoLLUA UM UCTIONb3YOLWMIA ToBapbl (paboTbl, YCNyrn) UCKMIOYUTENBHO ANS JIMYHBIX, CEMENHbIX, JOMALLUHUX U
WHBIX HY>X[, HE CBSA3aHHbIX C OCYLLIECTBIEHNEM NPEeANPUHMMATENbCKON OEeATENBHOCTY;

(B peg. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

N3roToBUTENb - OPraHN3auus He3aBUCMMO OT ee OpraHM3auMOHHO-NPaBoBOW (POpMbI, a Takke WMHAMBMAYaNbHbIN
npeanpvHUMmaTenb, NPon3BoasLLME TOBaphbl AN peanusauum notpebutensm;
(B peqg. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WCMOSNHUTENb - OpraHM3aunsi He3aBUCUMO OT €€ OpraHM3aLVoOHHO-NPaBOBON (QOPMbI, @ Takke WHAMBUAOYaSbHbIN
npegnpvHumaTenb, BeINOMHSLWMe paboThbl NNy okasbiBaloLLmMe yCryri noTpedmuTensam no BO3Me3agHOMY AOroOBOpY;
(B peg. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npodaseL, - OopraHM3auus He3aBUCMMO OT ee OpraHv3aLMOHHO-MPaBOBOW (HOPMbl, @ Takke WHOUBUAYamNbHbIV
npegnpvHumarenb, peanvayloLLme ToBapbl MOTPEOUTENAM NO JOTOBOPY KYNM-NPOAAXMY;
(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

absau ytpatun cuny. - PegepanbHbin 3akoH oT 21.12.2004 N 171-93;

HegocTaTtok ToBapa (paboTbl, ycnyrn) - HecooTBETCTBME ToBapa (paboTbl, ycryrn) unu obsizaTenbHbIM
TpeboBaHMAM, NPedyCMOTPEHHbIM 3aKOHOM MO0 B YCTAHOBIEHHOM MM MOPSAKE, MIM YCNOBUAM goroBopa (Mpu nXx
OTCYTCTBUW UIN HEMOJTHOTE YCIIOBMIA 0OLIYHO NpeabsBnseMbiM TPeOoBaHNSIM), UK LIeNsaM, Ansl KOTOpbIX ToBap (paboTa,
ycnyra) Takoro poga obbl4HO MCNOMb3yeTcs, UnuM uensMm, O KOTopblX npogaBel (MCnonmHuTenb) Obin MOCTaBneH B
M3BECTHOCTb NoTpebuTenem npu 3aknioyveHun Jorosopa, unu obpasuy v (Mnu) onMcaHuWilo Npu Npodaxe ToBapa Mo
o6pasLy 1 (Mrn) No onucaHuio;

(B pea. PegepanbHbIX 3akoHOB 0T 17.12.1999 N 212-93, ot 25.10.2007 N 234-93)

CYLLEeCTBEHHbI HefocTaTok ToBapa (paboTbl, ycrnyru) - HeycTpaHUMbIA HEQOCTaTOK MM HeJOCTaToOK, KOTOPbIN He
MOXeT ObITb ycTpaHeH 6e3 Hecopas3MepHbIX PacXOAOB WM 3aTpaT BPEMEHMW, WK BbISIBMSETCA HEOAHOKPATHO, WM
NpPOSIBMSIETCA BHOBbL MOCIE €ro YCTPaHEHUs, Unu apyrve nogobHble HeQoCTaTku;

(B pen. PepepanbHbIx 3akoHOB OT 17.12.1999 N 212-93, ot 21.12.2004 N 171-93)

GesonacHocTb ToBapa (paboTbl, ycryrn) - ©esonacHocTb ToBapa (paboTkl, ycnyrv) ONs XKU3HKU, 340POBbS,
UMmyLlecTBa MOTPeOMTENS U OKpyXawllen cpedbl NpyY  OObIYHBIX YCIOBUAX €ro  WCMOMb30BaHWS, XpaHeHUs,
TPaHCMOPTUPOBKN U YyTUNN3aUMK, a Takke 6e30MacHOCTb NpoLecca BbIMONHEHNS paboTbl (OKas3aHus ycnyrin);

YMONHOMOYEHHAst U3rotoBuTenemM (NpogaBLIOM) OpraHn3aums UM yrnormHOMOYEHHbIN U3roToBuTenem (NpoaaBLOoM)
WMHOMBUAOYanNbHbIA NpegnpuHuMmarTens (qanee - ynorHoOMOYeHHasi opraHM3aumst Uiy YromHOMOYEHHbI MHAUBUOYaNbHbIV
npegnpvHumaTens) - OpraHM3aums, OCyLEeCTBASIOWAasN onpeaeneHHyo 4edaTenbHOCTb, Ui opraHn3auus, co3gaHHas Ha
Tepputopun Poccuiickon ®depepaumm usrotoButenem (nNpogasuoM), B TOM YWUCe MHOCTPaHHbIM M3rOoTOBUTENEM
(MHOCTpaHHBIM MpoAaBLOM), BbIMOMHSAOWME OnpeaeneHHble (YHKUMM Ha OCHOBaHWMM LOroBopa C W3roTOBUTENEM
(NpoaaBUOM) M YNONHOMOYEHHbBIE UM Ha MPUHSITUE U YOOBNETBOPEHUE TpeboBaHWA NOTpebuTenen B OTHOLLEHWUM ToBapa
HeHagnexalwlero kadectea, nMbO UWHAMBUAOYaANbHbLI NpeanpuHUMaTenb, 3aperMcTpMpOBaHHLIN Ha  Tepputopun
Poccuiickon ®epepauumu, BbIMONHAWWA ONpefeneHHble  (yHKUMM Ha OCHOBaHMU [JOroBopa C W3roToBUTENEM
(NpogaBuoM), B TOM 4YWCNE C UHOCTPAHHLIM W3rOoTOBUTENEM (MHOCTPaHHbIM NPOAABLIOM), U YMNOMHOMOYEHHbIA UM Ha
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NPUHATME N YAOBNETBOPEHME TpeboBaHM NoTpebnTenel B OTHOLLEHMN TOBapa HeHaAeXallero Ka4ecTBa;
(ab3au BBegeH PepepanbHbiM 3akoHoM oT 21.12.2004 N 171-$3)

UMMNOPTEP - OpraHM3auus He3aBUCUMMO OT OpraHvM3auMOHHO-NPaBoBOM (OpMbl  MNW  MHAMBUAYaNbHbIN
npegnpvHumarenb, OCyLLEeCTBAAIOLWME MMMOPT TOBapa AMNs ero nocneayolen peanvsaunm Ha tepputopun Poccuiickon
depepaumm.

(ab3av BBegeH PepepanbHbiM 3akoHoM oT 21.12.2004 N 171-03)

Maea I. OBLUME NONOXXEHUA
Cratbga 1. [NpaBoBoe perynvpoBaHMe OTHOLLEHUA B 06nacTu 3almTbl Npae notpedutenen

1. OTHOweHNst B obnacTu 3awuTbl NpaB noTpebutenen perynvpytotcs paxgaHckMM kogekcoM Poccuickon
denepauun, HactoAWMM 3akOHOM, ApyruMu dedepanbHbIMU 3aKOHaMu (ganee - 3akoHbl) U NPUHMMaeMbiMU B
COOTBETCTBUM C HUMU MHLIMW HOPMAaTMBHBIMUK NPaBOBbIMK akTaMu Poccuiickon ®epepaumm.

(n. 1 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. lNpasutenbctBo Poccuitckon depepaumm He BnpaBe nopydatb denepanbHbiM OpraHam UCMNOMHUTENbHON
BMacTu NPMHUMAaTb akTbl, COAEPXaLUMe HOPMbI O 3aLuuTe NpaB noTpedutenen.

MpaButenbctBo Poccuiickon Pepepauunm BnpaBe wusgaBaTb AN NoTpebutens wm npogasBua (M3roTOBUTENS,
WCMNOMMHUTENS, YNTOSTHOMOYEHHOW OpraHn3aumm Unm ynosIHOMOYEHHOTO MHAMBUAYaNbHOrO NpeanpvHumartensd, umnopTepa)
npaeuna, obsizaTernbHble MPU 3aKMYEHUUM U UCTMOMHEHMM MyOnMYHBbIX LOroBOPOB (OOrOBOPOB PO3HUYHOM KyMiu-
npogaxu, 3HeprocHab>XeHWs1, 4OroBOPOB O BbINONIHEHMU PaboT 1 06 okasaHumM yCryr).

(ab3av BeBegeH PenepanbHbiM 3akoHoM oT 21.12.2004 N 171-03)
A63ay ytpatun cuny ¢ 1 aerycta 2011 roga. - ®egepanbHbiin 3akoH oT 18.07.2011 N 242-93.

Cratba 2. MexxgyHapoaHsle aoroopbl Poccuiickon ®enepauum

Ecnn MexayHapoaHbiM [ OroBOPOM Poccuitckon CDe,EI,ean,MI/I yCTaHOBIEeHbl WHble npaBuiia O 3aWuTte npas
I'IOTp66I/IT€.I'Iel7I, 4yeM Te, KOTOopble npeayCcMOTpeHbl HaCTOALUM 3akoHOoM, NPUMEHAKTCA nNpaBuna MeXxXayHapoagHoro
gorosopa.

Cratbsa 3. lNpaBo notpebuTener Ha NpoceeLleHne B 06nacTu 3awmTbl Npae notpebutenen

MpaBo noTtpebuTtenen Ha npoceelleHe B obnacTu 3awmTtbl NpaB notpedutenen obecneumBaeTcs NOCPEACTBOM
BKIMIOYEHNS COOTBETCTBYyOLWMX TpeboBaHun B pegepanbHble rocyaapCTBEHHble obpasoBaTenbHble CTaHgapThl U
obpasoBaTernbHble NporpamMMbl, a Takke NocpeacTBOM OpraHM3aLumn cucTeMbl MHGopMaummn notpebutenen ob nx npasax
1 0 HeOOX0ONMBIX OEACTBUSAX MO 3aLLMTe ITUX NPaB.

(B peg. PegepanbHoro 3akoHa ot 02.07.2013 N 185-d3)

CraTtbs 4. KauecTtBo TOBapa (paboThbl, ycryru)

1. MNpopgaeel (McrnonHuTenb) 0b6s3aH nepedatb NOTpeduTento ToBap (BbIMONMHUTL paboTy, okasaTb YCnyry),
Ka4yeCcTBO KOTOPOro COOTBETCTBYET JOrOBOPY.

2. Mpwn oTCyTCTBUKM B JOrOBOpPE YCINOBUIA O KayecTBe ToBapa (paboTbl, ycnyrn) npogasel (MCrnonHuTenb) obsizaH
nepegatb notpebuTtento ToBap (BbINOMHWUTL pPaboTy, OokasaTb YCMyry), COOTBETCTBYHOLLUA OObIMHO NpeabsBAsSeMbIM
TpeboBaHMAM M NPUrOAHLIN ANa uenewn, Anga KoTopbix Toap (paboTa, ycnyra) Takoro poga 06bl4HO MCMOMb3yeTCs.

(B pea. PepepansHoro 3akoHa ot 25.10.2007 N 234-$3)

3. Ecnn npopgaseL, (MCNONHWTENb) NPY 3aknoveHnM aoroBopa Obin NocTaefneH notpebuteneMm B M3BECTHOCTb O
KOHKPETHBIX Liensix npuobpeTeHns ToBapa (BbINOMHEHWUst paboTbl, Oka3aHusa ycryru), npogasel, (McnonHutens) obsisaH
nepegatb NoTpebuTento ToBap (BbINOMHUTL paboTy, okasaTb YCnyry), MPUrogHbIA Anst UCNONb30BaHUS: B COOTBETCTBUU C
STUMU LIENSIMW.

4. MNpw npogaxe ToBapa no o6pasuy 1 (Mnun) onucaHuio Npogasel, 06s3aH nepedaTb NOTpebUTENo ToBap, KOTOPbLIN
COOTBETCTBYET 00pasuy v (Mnn) onMcaHuio.

5. Ecnu 3akoHamMy unu B YCTAHOBMEHHOM MMMW MOPSiAKE NpedycMOTpeHbl obssaTenbHble TpeboBaHMA K ToBapy
(pabote, ycnyre), npoaasey, (McnonHUTENb) 00653aH NnepeaaTtb NOTpebutento ToBap (BbINONMHUTE paboTy, okasaTb yCnyry),
COOTBETCTBYHOLUMI 3TUM TpebOoBaHUSIM.

(n. 5 B pea. depepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 5. lNpaBa n 06s3aHHOCTU M3roTOBUTENSA (MCMONHWTENs, NpoAdaBua) B 0Bnactv yCTaHOBMEHUSA CPOKa
cnyx6bl, cpoka rogHoCcTK ToBapa (paboThbl), a Takke rapaHTUAHOrO cpoka Ha Toeap (paboTty)

1. Ha toBap (paboty), npeaHasHavyeHHbIN A8 OIIMTENBHOMO UCMOMNb30BaHNS, M3rOTOBUTENDb (MCMONMHUTENL) Brpase
yCTaHaBnMBaTb CPOK CIyXObl - nepuvop, B TEYEHUE KOTOPOro M3roTOBUTENb (UCMOMHUTENb) 00s3yeTcs obecnevmBaTb
noTpeduTento BO3MOXHOCTb UCMOMb30BaHUA ToBapa (paboTbl) MO Ha3HA4YeHWI0 W HEeCTM OTBETCTBEHHOCTb 3a
CYyLLECTBEHHbIE HEJOCTaTKN Ha OCHOBaHMU NyHKTa 6 ctatbun 19 1 nyHkTa 6 cTatbm 29 HacTosWero 3akoHa.

(B peg. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. WNarotoButenb (McrnonHuTenb) o6si3aH ycTaHaBnMBaTb CPOK CNyxObl ToBapa (paboTbl) OMIMTENbHOro
Nofnb30BaHMs, B TOM 4WCIEe KOMMJEKTYIOLWMX W3Oenuin (geTtanen, ysnoB, arperatoB), KOTOpble MO UCTEYEHUU
onpegeneHHoro nepvoga MoryT NpeacTaBnATb ONACHOCTb AS1A XKU3HWU, 300pOBbSA MOTPEOUTENS, NPUYMHATL Bpen ero
MMYLLIECTBY MITM OKpY>KaloLLIen cpese.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3. Cpok cnyxbbl ToBapa (paboTbl) MOXET MCYMCAATLCA eOuHULAMU BpPEeMEHM, a TakKe WHbIMU euHuuamu

n3mMepeHnsa (KMrnomeTpamu, MeTpamy U MNpouMMn eauHULaMn U3MepeHust ucxoasa u3 OyHKUUMOHANbHOrO HasHayYeHus
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ToBapa (pesynsraTta paboTbl)).
(B peg. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

O nopsgke ycTaHOBIEHWst CPOKOB FOOHOCTM Ha TOBapbl, NepeYncrieHHble B MyHKTe YeTBEPTOM CTaTbl 5 AaHHOro
AOKYMeHTa, B CBS3u ¢ TpeboBaHmamn depepanbHoro 3akoHa ot 27.12.2002 N 184-®3 "O TexHuyeckoM perynuposaHmn”
cMm. nucbMo PocnoTtpebHansopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npoaykTbl NnnTaHus, napgoMepHO-KOCMETUYECKNE TOBapPbI, MEANKAMEHTbI, TOBapbl ObITOBON XMMUM U UHbIE
nofobHble ToBapbl (paboTbl) M3rOoTOBUTENb (MCMOMHUTENb) 00sI3aH YyCTaHaBnMBaTb CPOK FOOQHOCTM - Mepuog, Mo
NCTeYEHUN KOTOPOro ToBap (paboTa) cuMTaeTcs HENPUIroAHbIM AN UCMOSb30BaHMSA MO HA3HAYEHWIO.

(B peg. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

5. MNpopaxa ToBapa (BbINOMHEHUE paboTbl) MO MCTEYEHMM YCTAHOBIIEHHOINO CpPOKa rOAHOCTW, a Takke ToBapa
(BbIMONHEHWE PaboThl), HA KOTOPbLIA AOJMPKEH ObITb YCTAHOBMEH CPOK FOAHOCTU, HO OH HE YCTaHOBIEH, 3anpeLlaeTcs.

(B peg. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. MarotoBuTenb (MCMONMHUTENb) BMpaBe yCTaHaBnMBaTb Ha ToBap (paboTy) rapaHTUMHBLIA CPOK - nepuod, B
TeYeHMe KOTOpOro B criydae obHapyXeHusi B ToBape (paboTe) HegocTaTka M3roToBUTENb (UCMOSMHUTENL), NPOAaBeL,
YNONMHOMOYEHHAs OpraHM3auusi Mnu  YNorHOMOYEHHbIN WHAMBUAYaNbHbLIA NpeanpuHUMaTenb, UMAopTep 06s3aHbl
yooBneTBopuTb TpeboBaHWs NOTpebuTens, ycTaHoBeHHble cTatbamm 18 n 29 HacToswero 3akoHa.

(B peqg. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

M3rotoBuTenb BnpaBe NPUHSTL 0653aTeNbCTBO B OTHOLLEHWM HEJOCTaTKOB ToBapa, 0OHapYXeHHbIX MO UCTEYEeHUN
YCTAHOBIIEHHOIO MM rapaHTUAHOIO CPoKa (OOMONHUTENBHOE 0653aTENBLCTRO).

(ab3au BBegeH PepepanbHbiM 3akoHoM oT 21.12.2004 N 171-$3)

CopeprxaHme OONOMHUTENBHOIO 00sA3aTenbCTBa U3rOTOBUTENS, CPOK OEWCTBUSA Takoro obsi3atensctsa U MOpSiAoK
OCYLLECTBIEHNSA NOTpedMTenemM npae No TakoMy 00513aTeNbCTBY ONPEAENSATCA N3rOTOBUTENEM.

(ab3au BBegeH dPenepanbHbiM 3akoHoM oT 21.12.2004 N 171-$3)

7. MNpogaseL BNpaBe yCTaHOBUTb Ha TOBap rapaHTUNHBIN CPOK, ECIIN OH HE YCTaHOBIIEH N3TOTOBUTENEM.

lMpogasey BnpaBe NpUHATbL 06513aTENBCTBO B OTHOLUEHWW HEOOCTaTKOB ToBapa, OOHApYXXEHHbIX MO MCTEYEHUM
rapaHTUIHOIO CPOKa, YCTaHOBIEHHOTO U3roToBUTENEM (OONONMHUTENBHOE 00A3aTeNnbLCTBO).

CopepxaHne gononHuTenbHOro obsidatenbcTBa MpogaBLa, CPOK OENCTBUS Takoro obsizatenbcTBa M MOPSOOK
OCYLLECTBIEHUSA NoTpebutenem npae Mo Takomy o06s13aTenbCTBY ONPEAEnsTCA JOMOBOPOM Mexady notpebutenem u
NnpoaaBLIOM.

(n. 7 B pea. PegepansHoro 3akoHa ot 21.12.2004 N 171-93)

8. NaroToBuTenb (Npogaeel) HeCceT OTBETCTBEHHOCTb 3a HedOCTaTkM TOBapa, OOHapy)XeHHble B TEYEHME CPoka
OEeNCTBUSI JOMOSNHUTENBHOIO 00s3aTenbCcTBa, B COOTBETCTBUM C ab3alem BTOpbIM MyHKTa 6 cratby 18 HacTosiero
3akoHa, a nocrne OKOHYaHMs Cpoka OeNCTBUS AONOMHUTENBHOIO 00s3aTenbCTBa - B COOTBETCTBMU C MYHKTOM 5 cTtatbmn 19
HacTosLero 3akoHa.

(n. 8 BBegeH depepanbHbiM 3akoHoOM oT 21.12.2004 N 171-03)

Cratbsa 6. O6s3aHHOCTb M3roToBUTENS 06ECNEUNTb BO3MOXHOCTb PEMOHTA U TEXHUYECKOIo 06CnyXnBaHUs ToBapa

M3rotoBuTEnb 0653aH 06ecneunTb BO3MOXHOCTb MCMOMb30BaHNSA TOBapa B TEYEHME ero cpoka cnyxobl. [ns atow
uenu u3rotoBuTenb obecneyMBaeT PEMOHT M TeXHWYEeckoe OOCNyXMBaHWE ToBapa, a Takke BbIMYCK W MOCTaBKy B
TOProBbl€ W PEMOHTHbIE OpraHusaummM B HeoOXOOMMbIX Afsi PEMOHTA M TeXHMYEecKoro obcnyxwusaHusa obbeme u
acCOpPTUMEHTE 3anacHbIX YacTel B Te4eHUe Cpoka Npomn3BOACTBa ToBapa M Nocne CHATUSI ero C NPOM3BOACTBA B TeUYeHMe
cpoka cny0bl ToBapa, a Npu OTCYTCTBMU TAKOrO CPOKa B TEYEHWE JeCATU NET CO AHA nepefaym ToBapa notpedurtento.

CraTtbs 7. [NpaBo notpebutens Ha 6esonacHocTb ToBapa (paboThbl, ycryru)

1. MNMoTpebutens nmeeT nNpaBo Ha To, 4YTobbl ToBap (paboTa, ycnyra) Npy 0bbIYHbLIX YCIIOBUSAX €0 UCMONb30BaHUs,
XpaHeHwusi, TPaHCNOPTUPOBKM M yTuUnuaaumm 6bin 6e3onaceH ans XuW3Hu, 300poBbst NOTPeOUTENS, OKpPYXatoLen cpedbl, a
TaKke He MpUUMHAN Bped umyliecTBy notpedbutens. TpeboBaHus, KOTOpble OOMKHbI obecneymBaTb ©e30MacHOCTb
ToBapa (paboTbl, ycnyrn) Ons XXM3HM U 300POBbSA MOTPEOUTENs, OKpyXallwen cpedbl, a Tawkke npegoTBpalleHune
NnpuyYnHEHna Bpeaa WUMyLLeCTBY n0Tpe6|/|Ten9|, ABNAIOTCA obsA3aTenbHbIMU U YCTaHaBNMMBaKTCA 3akOHOM WK B
YCTaHOBJ1IEHHOM UM NopAaKe.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

2. WsrotoButene (McnonHuTenb) o06a3aH obecneynBatb ©Ge3onacHOCTb ToBapa (paboTbl) B TeveHue
YCTaHOBIIEHHOMO Cpoka CNy>06bl UMM CpoKa rogHOCTU ToBapa (paboTbl).

Ecnun B cooTBeTCcTBUM C NyHKTOM 1 cTatbu 5 HacTosiwero 3akoHa U3rotoBUTENb (MCMOMHUTENL) HE YCTaHOBWI Ha
ToBap (paboTty) cpok cnyxObl, OH 00s3aH obecneunTb GesonacHOCTb ToBapa (paboTkl) B TEYEHWE OECATM NET CO AHSA
nepegayn Toeapa (pabotbl) noTpedbuTento.

Bpen, NpUYMHEHHbIV XN3HW, 300POBLI0 UNN UMYLLECTBY NOTPebuTens BcrneacTeue HeobecneyeHus 6e3onacHoOCTU
ToBapa (paboTbl), MOONEXNT BO3MELLIEHUIO B COOTBETCTBMMN CO CTaTber 14 HacTosAwero 3akoHa.

3. Ecnn gna 6Ges3onacHOCTM MCMONb30OBaHWs ToBapa (paboThbl, YCnyrn), ero XpaHeHusl, TPaHCMOPTUPOBKU W
yTunusaumm Heobxogumo cobniogate cneunanbHble NpaBuna (ganee - npaeuna), U3roToBUTenb (MCMONHUTENbL) 00s3aH
yKasaTb 3TV npasuna B CONPOBOAMTENbLHON OOKyMEHTauuM Ha ToBap (paboTy, ycnyry), Ha STUKETKe, MapKUPOBKON Unn
WHbIM cnocobom, a npoaasel, (McnonHuTenb) 06s13aH OBECTU 3TW NpaBuna 40 CBeAEeHMs noTpeduTens.

Mo Bonpocy, Kacawlemycs NnpuMeHeHns ab3aua 2 nyHkTa 4, cm. nucbmo locctaHgapTta PO ot 22.09.2000 N UK-
110-19/3022.

4. Ecnn Ha ToBapsbl (paboTbl, YCryri) 3akoHOM UM B YCTAHOBIIEHHOM MM MOpPsiAKe YCTaHOBMEHbI 06s3aTenbHbIE
TpeboBaHus, obecrneuvmBatolimMe MX 0e30MacHOCTbL ANS KU3HW, 3[40POBbsi MOTPebUTENns, OKpyXalllen cpedbl U
npefoTBpalleHne NpuUYMHEHUS Bpeaa WMMYLLECTBY MOTPeOMTENs, COOTBETCTBME ToBapoB (paboT, ycnyr) ykasaHHbIM
TpGGOBaHVIﬂM noanexuT o6ﬂ3aTean0|v|y noaTeepXaeHu B nopdake, npegycMoTpeHHOM 3aKOHOM U MHbIMK NpaBOBbIMU
aKTaMu.
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(B peg. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

He ponyckaetcs npogaxa ToBapa (BbIMOMHEHME paboThbl, Oka3aHWe ycryru), B TOM 4Yucrie MMMNOPTHOro ToBapa
(pabothl, ycnyru), 6e3 undopmaumm o6 obs3aTenbHOM NOATBEPKAEHUN €r0 COOTBETCTBUS TPebOOBaHNAM, yKazaHHbIM B
nyHkTe 1 HacTosLleln cTaTbMm.

(n. 4 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

5. Ecnun yctaHoBNeHo, YTo npu cobnogeHnn notpebutenemM yCTaHOBIIEHHbBIX NPaBWST UCMONb30BaHUS, XPaHEHMS
UM TPaHCMOPTUPOBKM ToBapa (paboTbl) OH MPUYMHSAET UM MOXET MPUYUHUTL BPEL >KM3HW, 340POBbH U UMYLLECTBY
noTpebuTens, okpyxatoLwen cpee, U3roToBUTeNb (MCNonHUTENb, NpodaBeL) 00si3aH He3aMeAnMTeNbHO NPUOCTaHOBUTL
ero NPOU3BOACTRBO (peanu3aunio) 4o YCTpaHeHUs NPUYMH Bpeaa, a B HeobxoauMbIX criydasix NPUHATL Mepbl N0 U3bATUID
ero n3 obopoTta n 0T3bIBYy OT NOTpebutens (notpedutenen).

Ecnu npuynHbl Bpeaa ycTpaHUTb HEBO3MOXHO, U3rOTOBUTENL (UCMOMHUTENL) 06513aH CHATb Takon ToBap (paboTy,
ycnyry) ¢ npoussoacTtea. [pyn HEBLINOMHEHUN W3rOTOBUTENEM (MCMOMHUTENEM) 3TOW 0BA3aHHOCTU YMONMHOMOYEHHbI
defepanbHbIi OpraH WUCMONMHUTENBHOM BnacT MPUHMMAaEeT Mepbl MO OT3biBy Takoro ToBapa (paboTbl, ycryru) c
BHYTPEHHEro pblHKa K (M) oT noTpebuTtenss unu notpedbuTtenen B MOpsiAKe, YCTAHOBMEHHOM 3aKOHOAATENbCTBOM
Poccuiickon depepaunn.

(B pen. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-P3, ot 18.07.2011 N 242-93)

YObITKM, NPUYMHEHHbIE MOTPEOUTENO B CBSA3M C OT3bIBOM ToBapa (paboTbl, ycnyru), noanexar BO3MELLEHUHO
narotoButenem (MCNosHUTENeM) B NOJIHOM obbeMme.

6. YTpatun cuny. - PegepanbHbin 3akoH oT 21.12.2004 N 171-93.

Cratba 8. lNpaBo notpebutens Ha wHgopmaumo 06 wmsrotoBuTene (McnonHUMTENe, npodaBLe) M O ToBapax
(pabotax, ycnyrax)

1. TNoTpebuTtenb BnpaBe noTpeboBaTb nNpeaocTaBrneHUst HeobxoouMMolW M OOCTOBEpHOM MHdopmauun ob
nsrotoBuTene (MCNonMHUTENe, NPoAaBLUe), pexvmMe ero paboTbl U peanuayemblx UM ToBapax (paboTax, ycryrax).

2. YkaszaHHasa B nyHKTe 1 HacTosLlen ctaTbu MHOPMaUUs B HarnggHoOM U OOCTYNHOW ¢hopme OOBOAMTCS A0
cBefeHus notpebutenen nNpy 3aknYeHUN OOrOBOPOB KYMMM-MpoAaxym U OOrOBOPOB O BbIMNOSIHEHMU paboT (okasaHuu
ycnyr) crnocobamu, MpUHSATBIMA B OTAENbHbIX cdepax obcnyxuBaHusa noTpedbutenen, Ha PpyccKOM HA3blke, a
OOMOSTHUTENBHO, MO YCMOTPEHUIO U3roTOBUTENST (MCMONMHUTENS, NpoAdaBLa), Ha rocyAapCTBEHHbIX A3blkax CyObLEKTOB
Poccuinckon ®egepaumm 1 pogHbix a3bikax HapoaoB Poccuiickon degepaunn.

Cratbsa 9. IHopmaums 06 narotosutene (McnonHuTene, NnpogasLe)

1. WsrotoButenb (McnonHuTens, npogaseul) ob6sisaH [JoBecT [0 CBedeHwus notpebutena upmeHHoe
HavMeHoBaHWe (HaMMeHOBaHWE) CBOEN opraHusaunn, MecTto ee HaxoxaeHus (agpec) n pexum ee pabotbl. [Mpogasey,
(ncnonHWTenb) pasmeLlaeT yKkasaHHy MHAOPMaLmIo Ha BbiBECKE.

(B peg. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

MarotoBuTenb (MCMOMHUTENDb, MNpodaBel) - WHOUBMAYaAlbHbIA NpeanpuHMMaTtenb - [AODKEeH NPeaocTaBuTb
noTpebuTento MHopMaLMO O FOCYOapCTBEHHOW perMcTpaumnm 1 HaMMEHOBaHNM 3aperMcTpPUPOBAaBLLENO ero opraHa.

2. Ecnv BuO [eATEeNbHOCTW, OCYLLECTBASIEMbIA WU3rOTOBUTENEM (UCMOMHUTENEM, NPOAABLIOM), MOANEXUT
NVLEH3MPOBaHMIO U (UNN) UCMIONHUTENb UMEET FroCYOAapCTBEHHYIO akKpeauTauuio, 40 CBeAeHUs noTpebuTtens AomkHa
ObITb goBegeHa MHGOpMauMs O Buae OESATENbHOCTM WU3roToBMTENs (MCMONMHWTENs, npodaBua), HOMepe NUUEH3NN n
(vnn) HOMepe cBuaeTenbCTBa O rOCY4apCTBEHHOW akkpeoutauuu, Cpokax AENCTBMS YKasaHHbIX NMUEH3MM U (1Mru)
CcBUOETENbCTBA, a Takke MHopmaums o6 opraHe, BblaBLUEM yKa3aHHbIe NULEH3MI0 U (MNn) CBUOETENLCTBO.

(n. 2 B pea. PegepansHoro zakoHa ot 16.10.2006 N 160-3)

3. NHdopmauua, npegycmMoTpeHHas nyHktamu 1 1 2 HacTosiwen ctaTbu, JOMKHA ObITb AoBedeHa A0 CBeAeHMs
noTpebutenen Ttakke NpW OCYLLECTBIEHUM TOProBNM, OLITOBOrO M WHbLIX BUAOB OBCAYXMBaHMA MoTpebutenen BO
BPEMEHHbIX MOMELLEHUSAX, Ha fpmapkax, C MOTKOB W B APYrUX cryyasx, ecnu TOoproens, ObITOBOE W WHble BUAbI
obcnyxnBaHus NoTpebuTenen ocyLLEeCTBASOTCA BHE MOCTOSHHOIO MECTa HaxOXAeHWs npoAasLua (UCNoNHMTenNs).

Cratbs 10. Hdopmaums o ToBapax (paboTax, ycnyrax)

1. NsrotoBuTEnb (MCNONMHUTENDb, NPoAaBeL) 0653aH CBOEBPEMEHHO NPeaoCTaBnsiTb NOTPEOUTENO HEODXOANMYIO U
AOCTOBEPHYH0 MHpopMaumio o0 ToBapax (paboTtax, ycryrax), obecneunBaroyto BO3MOXHOCTb MX MpaBUibHOIO Bbibopa.
Mo oTaenbHbIM BMAam ToBapoB (paboT, ycryr) nepedeHb U cnocobbl AoBefeHus mMHopmauuu o notpebutens
ycTaHasnueatoTcs NpaesuTtensctBom Poccuiickon ®epepauun.

2. ndhopmaums o ToBapax (pabotax, ycnyrax) B 06a3aTensHOM nopsigke 4OMKHa Coaepxarhb:

HaMMEHOBaHME TEXHWYECKOro perfaMeHTa WM UWHOEe YCTaHOBMEHHOE 3akoHogaTenbCTBOM  Poccuickon
defepauun 0 TEXHUYECKOM PErynnupoBaHuUM U CBUAETENbLCTBYOLWEee 06 obsa3aTtenbHOM NOATBEPKAEHUN COOTBETCTBUS
ToBapa o603HayeHue;

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

cBefieHnss 00 OCHOBHbIX NMOTPEOUTENLCKNX CBOMCTBAxX TOBapoB (paboT, ycnyr), B OTHOLUEHUWN MPOAYKTOB MUTaHMS
cBefeHusa o coctaBe (B TOM YMCME HaMMEHOBaHWE WCMOMb30BAHHBLIX B MPOLECCE WM3rOTOBMEHWUS NPOAYKTOB MUTAHUS
nuweBbIX 400aBOK, OMONOrMYecKkM akTUBHbIX 400aBOK, MHpOpMAUUSA O HanmMuMM B NPOAYKTax MUTaHUSA KOMMOHEHTOB,
MOMyYEHHbIX C MPUMEHEHUEM TEHHO-UHXEHEPHO-MOANMMLMPOBAHHBLIX OpPraHM3MOB, B Crflyvae, €Ccnv cogepXaHue
yKa3aHHbIX OpraHM3MOB B TakOM KOMMOHEHTE cocTaBnsieT Gonee OeBATU OECATbIX MPOLEHTa), NMUEBON LIEHHOCTMW,
HasHayeHuu, 06 yCroBMaX NPUMEHEHWS 1 XpaHeHns NpoayKTOB NUTaHMS, O cnocobax U3roToBNeHUs roToBbix 6ntof, Bece
(obbeme), gate u MecTe W3rOTOBMEHUS U ynakoBku (pacdacoBku) MNPOAYKTOB MMTaHMS, a Takke CBedeHus O
NpoOTMBOMOKA3aHUAX ANs WX NPUMEHEeHWs npu oTgenbHbiX 3aboneBaHusx. [lepedyeHb ToBapoB (paboTt, ycnyr),
nHGpOpMaLMa O KOTOPbIX JOSMKHA coaepaTb MPOTUBOMOKAa3aHUst Ans UX NPUMEHEHUs Npu OTAEMbHbIX 3aboneBaHusX,
yTBepxaaetca NpasutenscteoM Poccuiickon defepauuu;

(B peq. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)
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LeHy B pybnsx u ycroBusi npuobpeteHus ToBapoB (paboT, ycnyr), B TOM 4ucie npy npegocTaBeHuMn KpeauTa
pasMep KpeauTa, NorHyH CyMMY, NoAasexallyto BbinnaTte notpebutenem, n rpaduk noraieHnst 3Toln CyMmbl;
(B pen. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-P3, ot 25.10.2007 N 234-93)

rapaHTUIHBINA CPOK, ECIIN OH YCTAHOBIIEH;

(B peg. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npasuna u ycnosus 3deKTUBHOIO 1 6€30MacHOro NCnosb30BaHUs ToBapoB (paborT, ycnyr);

nMHpopmaumo 06 sHepreTndeckon 3pPEKTUBHOCTM TOBAPOB, B OTHOLLEHUN KOTOPbIX TpebOBaHWE O HaNM4umn Takomn
WHopMaLmMM onpefeneHo B COOTBETCTBUM C  3aKOHOAATENbCTBOM 006 3HeprocbepexxeHum u O MNOBbILLEHUU
3HepreTnyeckon ahPeKTMBHOCTY;

(ab3ay BeeneH PegepanbHbiM 3akoHOM oT 23.11.2009 N 261-d3)

CPOK cnyX0bbl Unn cpok rogHocT! ToBapoB (paboT), YCTAHOBMEHHbLIA B COOTBETCTBMU C HaCTOSILLMM 3aKOHOM, a
Takke CBedeHUss O HeoOXoOAMMbIX OEeNCTBUAX MNOTPEOUTENs MO MCTEYEHMM YKa3aHHbIX CPOKOB U  BO3MOXHbIX
NOCNEACTBUSIX MPU HEBLIMNONIHEHMW TakMX [AEWCTBUWA, ecnu ToBapbl (paboTbl) MO MCTEYEHMU YKa3aHHbLIX CPOKOB
NpeacTaBnsAlT OMNacHOCTb AMNSt XU3HW, 300POBbS M MMyLLECTBa MNOTPeOMTens WM CTaHOBATCS HEMNPUrOgHbIMK ANs
NCMOMb30BaHUS MO Ha3HAYEHWIO;

agpec (Mecto HaxoxgeHus), (UPMEHHOE HaMMeHOBaHWe (HavMEHOBaHWE) W3roToBUTENsS (UMCMOMHUTENS,
npogasLa), ymosIHOMOYEHHOW OpraHn3aummn unm ynosIHOMOYEHHOTO UHAMBUAYaNbHOTO NpeanpuHuMmarens, umnopTepa;

(B peg. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

NMHpopmaumo 06 obsizaTenbHOM NMOATBEPXKAEHMM COOTBETCTBMS ToBapoB (paboT, ycrnyr), yKasaHHbIX B MyHKTE 4
cTaTbu 7 HacTosiLero 3akoHa;

(B peqg. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

NHGOPMaLMIO O NpaBuriax NPOAaXW TOBapoB (BbINONHEHWS paboT, okasaHus ycnyr);

yKasaHue Ha KOHKPETHOe NnuLo, KoTopoe ByaeT BhINOMHATL paboTy (oKasbiBaTb YCNyry), U MHAOPMaLUI0 O HeM,
€CInn 39TO MMEET 3Ha4YeHne, NCXOAs U3 xapakTepa paboTbl (ycnyru);

(ab3au BBegeH PepepanbHbiM 3akoHoOM oT 17.12.1999 N 212-$3)

yKkasaHue Ha ucnonb3oBaHue hOHOrpaMM Mpu OKka3aHWM pasBriekaTeNibHbIX YCIyr UCTIONHUTENAMU MYy3blKalbHbIX
npou3BeaeHNN.

(ab3au BBegeH dPenepanbHbiM 3akoHOM OT 17.12.1999 N 212-$3)

Ecnu npuobpetaembin notpebutenem ToBap Obll B ynoTpebneHnM WM B HEM YCTPaAHANCA HeaoCcTaTok
(HegocTaTkM), NoTpedbuTento AomkHa ObiTb NpegocTaBneHa MHpopmaunst 006 3ToMm.

3. NHopmaums, npenyCcMoTpeHHas NMyHKTOM 2 HacCTOosILen cTaTbW, OOBOAUTCS OO0 CBedeHusi noTpeburtenen B
TEXHUYECKOW OOKyMeHTauuu, npuraraemoin k ToBapam (paboTam, ycrnyram), Ha 3TUKETKaX, MapKMPOBKOW WMN MHbIM
crnocobom, NpuHATBIM A8 OTAENbHbIX BUAOB ToBapoB (pabor, ycnyr). MHdopmaumsa 06 obasatenbHOM NOATBEPXAESHUN
COOTBETCTBUSA TOBapOB MpeacTaBnsieTcsa B nopsgke M cnocobamu, KOTOpble YCTaHOBMEHblI 3aKOHOAATENLCTBOM
Poccuinickon ®epepaumm 0 TEXHUYECKOM PErynupoBaHUW, U BKNoYaeT B cebs cBedeHMs O HOMepe [OOKYMEHTa,
NOATBEPXKAAIOLLErO Takoe COOTBETCTBME, O CPOKE €ro AeNCTBUS U 00 OpraHu3aLmm, ero BbigaBLUEN.

(B peq. PegepanbHbIX 3akoHOB 0T 17.12.1999 N 212-03, o1 21.12.2004 N 171-93)

A63ay yTpaTtun cuny. - ®egepanbHbivi 3akoH oT 21.12.2004 N 171-03.

Cratbs 11. Pexxum paboTbl npogasua (McnonHuTens)

1. Pexum paboTbl rocygapCTBEHHbIX, MYHUUMNANbHbLIX OpraHu3auui TOProenu, ObITOBOIO M WHbIX BWUAOB
obcnyxumBaHus noTpebutenen ycraHaBnMMBAETCA MO PELIEHUO COOTBETCTBEHHO OPraHOB MWCMOITHUTENBHON BNacTu
cybbekToB Poccuiickon ®egepaunm n opraHoB MECTHOMO CamMoynpaBreHus.

2. Pexxkum paboTbl opraHnsaumii, oCyLLEeCTBASALWMX AeATENbHOCTL B cdhepax TOProBoro, 66ITOBOrO U UHbIX BUOOB
obcnyxumBaHus notpedbutenem u He yKasaHHbIX B MyHKTe 1 HaAcTodAWwen cTaTbM, a Takke WHOAUBMAYaANbHbIX
npeanpuvHUMaTenen yctaHaBnmMBaeTCa MU CaMOCTOATENbHO.

3. Pexxum paboTbl npogasLua (MCNoNHWUTENs!) OOBOAMTCA A0 CBeAeHMs NOTpebutenen n OMmKeH COOTBETCTBOBATb
YCTaHOBMNEHHOMY.

Cratbs 12. OTBETCTBEHHOCTb M3roTOBUTENS (MCNONMHUTENS, NPOAABLA) 3a HeHaANeXallyr MHopMaLmnio o ToBape
(pabore, ycniyre)
(B peg. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnun notpebutenio He npegocTaBneHa BO3MOXHOCTb HE3aMea IMTENbHO MOMyYnTb MPU 3akiioyeHun Jorosopa
WHpopmaumo o ToBape (pabote, ycnyre), oH Bnpaee noTpeboBaTb OT NpoAaaBLa (MCNOMHUTENS) BO3MELLLEHNST YObITKOB,
NPUYNHEHHBIX HEOOOCHOBaHHbBIM YKIOHEHMEM OT 3aKNoYeHMs JOroBopa, a eCnv AOroBop 3aKrioyeH, B pasyMHbIN CPOK
OTKa3aTbCH OT ero UCMonHeHus u notpeboBaTtb Bo3BpaTa ynnavyeHHoW 3a ToBap CyMMbl 1 BO3MELLEHMS ApYruX YObITKOB.
(B pea. PegepansHoro 3akoHa ot 21.12.2004 N 171-$3)

Mpu oTkase OT MCMoOMNHeHUs JoroBopa noTpebutens obs3aH Bo3BpaTMThL ToBap (pesynbrat paboTbl, ycnyru, ecnu
3TO BO3MOXHO MO UX XapakTepy) npogasLy (MCMONHUTEN!O).

(B peg. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)
(n. 1 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MNpogasel, (MCNOMHMTENb), HE NPEAOCTAaBMBLLMIA NOKYNATEN0 NMOMHOM M AOCTOBEPHOM MHGOPMaLMu O ToBape
(pabote, ycniyre), HeceT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYI0 NyHKkTamu 1 - 4 ctatby 18 wnm nyHktom 1 cratbu 29
HacToswero 3akoHa, 3a HepocTaTku ToBapa (paboTbl, ycryrn), BO3HUKLIME TMOCfe ero nepegadn notpeburtento
BCMeACTBUE OTCYTCTBUS Y HEr0 Takom MHopMaLmu.

(n. 2 BBegeH denepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

3. MNpu npuynHeHMn Bpeda >XM3HW, 300POBLI0 Y UMYLLECTBY NOTpebuTens BCneacTBME HenpedoCTaBMneHus emy
NnorHoM ¥ gocToBepHon wmHdopmaumm o ToBape (paboTe, ycnyre) notpebutens BrnpaBe noTpeboBaTb BO3MELLEHUA
Takoro Bpefa B nopsake, NpegycMoTpeHHOM cTatber 14 Hactosiwero 3akoHa, B TOM 4MCrie MOMHOMO BO3MELLEeHUs
yObITKOB, MPUYNHEHHBIX NPUPOAHBIM 06BbEKTaM, HaXoAALLMMCS B COOCTBEHHOCTY (BnagaeHnm) notpebutens.
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(n. 3 BBeoeH ®enepanbHbIiM 3akoHOM OT 17.12.1999 N 212-03)

4. Tpn paccMmoTpeHun TpeboBaHU NOTPedOMTENs O BO3MELLEHUWN YObITKOB, MPUYUMHEHHBIX HEOOCTOBEPHOW UM
HeLOCTaTOYHO MOMHOM MHdopMaumen o ToBape (pabote, ycrnyre), HEOOXOAMMO WCXOAWUTb W3 NPEAnonoXeHus o6
OTCYTCTBUM y NMOTPEOUTENS cneumanbHbiX MO3HAHUA O CBOMCTBAX M XapaKTepucTrkax ToBapa (paboThbl, ycnyru).

(B peg. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratbsa 13. OTBETCTBEHHOCTb W3roTOBUTENSA (MCMOMHUTENS, NpodaBLa, YMONIHOMOYEHHOW OpraHv3auum wnm
YMONHOMOYEHHOTO UHAMBUAYANbHOrO NpeanpuHumarens, umnopTepa) 3a HapylleHue npas notpebutenen
(B peqg. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapylweHune npaB noTpebutenen M3roToBuUTENb (UCNONHUTENb, NPOAAaBEL, YNOMHOMOYEHHas opraHu3aums
UM YNONTHOMOYEHHbIA WHAMBUAYaSbHLIA NpeanpuHUMaTens, UMMNopTep) HeceT OTBETCTBEHHOCTb, MPeayCMOTPEHHYIO
3aKOHOM UMK JOFOBOPOM.

(B peg. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

2. Ecnn nHoe He yCTaHOBMEHO 3aKOHOM, YObITKM, MPUYMHEHHBIE NOTPEOUTENIO, NoanexaT BO3MELLEHUIO B NMOMHON
CyMMe CBEpX HEYCTOWMKM (MEHN), yCTAaHOBMNEHHONM 3aKOHOM Wi JOTOBOPOM.

(n. 2 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycTonku (MeHun) n Bo3MelleHne yobITKOB He OCBODOXAAT M3roToBUTENS (MCMOMHUTENS, NPOoAaBLa,
YMOMTHOMOYEHHYIO OpraHu3auuio WM YNorHOMOYEHHOTO  WMHAMBMAYaNbHOrO npegnpuHumartens, uMnoprepa) ot
WCMONHEHNST BO3MOXEHHbIX HA HErO 00A3aTeNbLCTB B HAaType nepen notpebutenem.

(B peqg. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. WsrotoButenb (McnomHuTENb, nNpoAdaBel, YMNOMHOMOYEHHas  oOpraHM3auus UM - YNOHOMOYEHHbIN
UHOVBMAYanNbHbIN NpeanpuUHUMaTenb, UMNOPTEP) OCBODOXKAAETCA OT OTBETCTBEHHOCTM 3a HEUCNONHEHNe 006A3aTensLCTB
WNN 3a HeHaanexallee WUCNoriHeHne 00NA3aTenbCTB, €CnU [OKaXeT, YTO HEeWucrnorHeHue o0s3aTenbcTB UM KX
HeHaanexatilee WCMNOMHEHWEe NPOU3OLUIO BCMEACTBME HENPeodornMMON CuMbl, a Takke MO MWHbIM OCHOBaHUSM,
NpenycMOTPEHHBIM 32KOHOM.

(B pen. PepepanbHbIx 3akoHOB OT 17.12.1999 N 212-93, ot 21.12.2004 N 171-93)

5. TpeboBaHusi noTpebutens 06 ynnare HeyCTONKM (NeHN), NPELYCMOTPEHHON 3aKOHOM MM LOrOBOPOM, Noanexat
YOOBMNETBOPEHMWIO N3rOTOBUTENEM (MCMOMNHUTENEM, NPOLABLIOM, YNOMTHOMOYEHHOW OpraHu3aumen nnm ynonHOMOYEHHbIM
WHOMBUAYaNbHbIM NPeanpuHMMaTeneM, mnopTepom) B JOOPOBONBLHOM NOpsaKe.

(B peqg. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-93)

6. lNpu ynooBneTBopeHMM cygom TpeboBaHWMIA MNOTPEOUTENs, YCTaHOBMEHHbLIX 3aKOHOM, CyA B3bICKMBAET C
N3roToBUTENS (MCNONMHMTENS, NpodasBua, YNOSIHOMOYEHHOW OpraHu3auum WUnu YrnosIHOMOYEHHOIO WHAMBUMAYANbHOMO
npegnpuvHumatens, uMnoptepa) 3a HecobniogeHne B A0OPOBONBHOM MoOpsigKe  YAOBMNETBOPeHMs TpeboBaHwi
notpebutens wrpacd B pasmepe NATbAECAT NPOLEHTOB OT CyMMbl, NPUCYXAEHHOW CYAOM B Nonb3y noTpebutens.

(B peg. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Ecnu ¢ 3asBneHnem B 3awuTy npaB notpedbutens BbiCTynatT 0OLeCTBEHHblE 0ObeanHeHMs noTpebutenen (ux
accouumauum, cotsbl) UM OpraHbl MECTHOTO CaMoynpaBneHusl, NATbAECAT MPOLEHTOB CYMMbl B3bICKAHHOMO LITpada
nepeyncrnaTCa ykasaHHbIM 06beanHeHNsaM (MX accoumaLmsm, Co3am) UM opraHam.

KoHcynestaHTlntoc: npumeyaHue.

O Bo3melLeHNM Bpeaa, NPUYMHEHHOrO BCNEACTBME HE4OCTAaTKOB TOBApOB, paboT nnm ycnyr cMm. Takke naparpad 3
rnasbl 59 MK PO.

Cratbs 14. NmywecTBeHHas OTBETCTBEHHOCTb 3a Bpef, MPUYMHEHHbIA BCNEeACTBME HeQoCTaTkoB ToBapa (paboThl,
ycnyru)

1. Bped, MNPWYMHEHHBIA >KU3HM, 300POBbIO MU MMYLLECTBY MOTpedbutens BCNeOCTBME KOHCTPYKTUBHBIX,
NPOM3BOACTBEHHbBIX, PELENTYPHbIX UMM UHBIX HEOOCTATKOB ToBapa (paboTbl, yCryru), NoanexXnT BO3MELLEHMWIO B NMOMHOM
obbeme.

2. MNMpaBo TpeboBaTb BO3MELLEHUS Bpena, MPUYMHEHHOrO BCreACTBME HeOoCTaTKoB ToBapa (paboTbl, ycnyrum),
npu3HaeTca 3a MobbiM NOTEPNEBLUMM HE3aBUCUMO OT TOrO, COCTOSNT OH B OOFOBOPHbLIX OTHOLUEHUSX C MPO4ABLIOM
(ncnonHuTenem) unu Her.

3. Bpea, NpUYMHEHHbIW XWU3HW, 300POBbLI0 UMW UMYLLECTBY NOTPebuTens, Noanexut BO3MELLEHU0, ecnv Bpea
NPUYMHEH B TEYEHUE YCTaHOBIEHHOIO Cpoka Cnyx0Obl nnu cpoka rogHoCcTn ToBapa (paboThl).

Ecnn Ha ToBap (pesynbrat paboTbl) AormkeH OblTb yCTaHOBMEH B COOTBETCTBMM C MOyHKTamu 2, 4 cratbu 5
HacTosilero 3akoHa CpoK CnyxObl WM CPOK TOAHOCTM, HO OH He ycTaHoBneH, nubo notpebuTenio He Obina
npegocTaBneHa nomnHas u JOCToBepHas MHAOpMaLmMsa 0 cpoke crnyXbbl Unn cpoke rogHocTH, NMbo noTpedbuTenb He Obin
NPOMH(OPMUPOBaH O HEOBXOOUMBIX OEWCTBUSAX MO MCTEYEHMM CpOKa CNyxObl MMM CpoOKa FOQHOCTU U BO3MOXHbIX
NOCNEACTBUSIX MPU HEBBLIMONIHEHUUN YKa3aHHbIX AEWCTBUWA, NMnbo ToBap (pe3ynsrat paboTbl) N0 UCTEYEHUN ITUX CPOKOB
npeacTaBnsieT ONacHOCTb AN XKW3HU WU 3[40POBbS, BPed MOANEXWUT BO3MELLEHUIO HE3aBMCMMO OT BPEMEHM €ro
NPUYNHEHUS.

(B peqg. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnun B cooTtBeTcTBMM € NyHKTOM 1 cTaTbu 5 HacToswero 3akoHa M3rotoBUTENb (MCMOMHUTENb) HE YCTAHOBUIT Ha
ToBap (paboTy) Cpok cnyxObl, Bped MNOANEXUT BO3MELLEHUIO B CIlyYae ero NpUYMHEHUs B TEYEHWE OEeCATU NET CO OHSA
nepegadn ToBapa (paboTbl) NnoTpebuTento, a ecnu AeHb nepedadn yCTaHOBUTb HEBO3MOXHO, C AaTbl M3roTOBMNEHUS
TOBapa (OKOHYaHWS BbINONMHEeHUsA paboTbl).

Bpea, npuunHeHHbIN BCNEeACTBME HeOOCTaTKOB ToBapa, MOANEXNUT BO3MELLEHUIO NPoAaBLOM UMK U3rOTOBUTENEM
TOoBapa Nno BbIOOPY NoTepneBLLErO.

Bpen, NpMynMHEHHIN BCneacTBUE HEAOCTATKOB paboTbl UMW YCMyry, NOANEXUT BO3MELLEHWIO UCTIONHUTENEM.

4. WNsrotoButenb (UCMOMHUTENb) HECeT OTBETCTBEHHOCTb 3a Bped, MPUYMHEHHBIA >KU3HW, 300POBBI UMK
UMYLLECTBY MOTPeOUTENsI B CBA3N C UCMONMb30BaHMEM MaTepuanoB, 060pygoBaHWUsi, MHCTPYMEHTOB U UHbIX CPeacTB.,
HeoOxoauMMbIX Afsi NPOM3BOACTBa TOBApPOB (BbIMOMHEHMS paboT, okasaHwWsl ycnyr), He3aBMCMMO OT TOrO, MO3BOMSN
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YPOBEHb Hay4HbIX U TEXHUYECKMX 3HAHWUIA BbIIBUTb MX OCODObLIE CBOMCTBA UMW HET.

5. WarotoButenb (McCrnonHUTenb, npoaaBel)) OCBOOOXOAeTCA OT OTBETCTBEHHOCTWU, €Cnu [OoKaXeT, 4To Bpen
NPUYMHEH BCNeACTBME HEMPEOOONMMON CUMbl UMW HapyLIeHWUs NoTpeGuTenem yCTaHOBIEHHbIX NPaBW UCTOSb30BaHUS,
XpaHeHUs1 UNn TPaHCNOPTUPOBKM ToBapa (paboTbl, ycnyru).

KoHcynbraHTlnoc: npumedaHme.
O komMneHcalLmm MoparnbHOro Bpefia cM. Takke naparpad 4 rmasbl 59 K PO.

Cratbg 15. KomneHcauums MoparnbHoro speaa

MopanbHbii  Bped, MPUYMHEHHbI MOTPEOUTENIO BCMEACTBME HAPYLIEHWUS W3roTOBUTENEM (MCMOMHUTENEM,
npogaBLOM, YMOMMHOMOYEHHOW OpraHusauMen WM YNOSIHOMOYEHHBIM  MHAMBMAYanbHbIM  NpeanpuHMMaTenem,
UMMnopTepoM) npaB MOTpebuTens, NPedyCMOTPEHHbIX 3akoHaMM W nNpaBoBbiMKM akTamu Poccuiickon Pepepauum,
pPerynvpyroLmMMmM OTHOLWLEHMS B 06NacTy 3awwmThbl NpaB notpebutenen, NognexuT KoMneHcauun npuinMHiTeneM Bpeaa
npy Hanuuuu ero BuHbI. Pasmep KomneHcauum MoparnbHOro Bpeda onpefensieTcs CyadoM M He 3aBWCWUT OT pa3mepa
BO3MELLEHNSA MMYLLECTBEHHOIO Bpeaa.

(B peqg. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-93)

KomneHcaums mMopanbHOro Bpeda OCYLUECTBSIETCS HE3aBUCUMO OT BO3MELLEHUA MMYLLECTBEHHOrO Bpeda W

NOHeCeHHbIX NoTpebutenem ybbITKOB.

Cratbs 16. HegencTBMTENbHOCTb YCOBMI 4OrOBOPA, YLLEMIISOWMX Npaea notpebutens

1. YcnoBusi goroBopa, YLEMNSAWLWMe npaBa MNoTpedMTens No CpaBHEHUIO C MNpaBwuilaMu, YCTaHOBIEHHBLIMU
3aKOHaMM WM MHLIMX NpaBoOBbIMM akTamu Poccuiickon Pepepauum B obnactm 3awmtbl npaB noTpebuTenen,
NPU3HaKTCA HEOENCTBUTENBHBIMM.

Ecnu B pesynbrate UCNOMHEHWsI JOrOBOpaA, YLIEMIISIOWEro npasa notpebutens, y Hero BO3HUKIN yObITKWA, OHU
noanexart BO3MELLEHUIO N3roToBuTenem (MCnonHuTenemM, Npo4aBLOM) B NOMHOM obbeme.

2. 3anpellaetcs obycrnoenueaTtb NpuobpeTeHne ogHMX ToBapoB (paboT, ycnyr) obsizaTernbHbIM NMpuobpeTeHnem
WHbIX TOBapoB (paboT, ycnyr). YObITKM, NPUYMHEHHbIE NOTPEOUTENIO BCNeaCcTBME HapyLleHMs ero npaBa Ha CBOOOAHbLIV
BblIGOp TOBapoB (paboT, ycnyr), Bo3MeLlaTcs NpogasLoM (MCnofnHMTenemM) B NoriHom obbeme.

3anpewaetca obycrnoenuBaTb YOOBNETBOpeHWe TpeboBaHWi noTpedbuTenen, npeobsBrAseMblX B TedyeHue
rapaHTUAHOIO CPoKa, YCNOBUSMM, HE CBA3aHHbIMW C HegoCTaTkamMu ToBapoB (paborT, ycnyr).

(ab3au BBegeH PepepanbHbiM 3akoHoM oT 21.12.2004 N 171-$3)

3. Mpopaeey, (ncnonHuTenb) He BnpaBe 6e3 cornacusi NOTPedbUTENs BbIMNOMHATL JOMNONHUTENBHbIE PaboThl, YCryru
3a nnaty. lMoTpebutenb BNpaBe 0TKa3aTbCs OT ONMaTthl TakMx paboT (ycnyr), a ecnu oHW onnaveHbl, NoTpebuTens Bnpaee
notpeboBaTb OT NpodaBua (UCMOMHUTENS) BO3BpaTa yniiayeHHON CyMMbI.

(n. 3 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 17. CynebHas 3awmta npaB notpebutenen

1. 3awmTa npaB notpedbuTenen OCyLLECTBNAETCA Cy40M.

2. Vickun o 3awwmte npae notpebutenen MoryT 6biTb NpeabsaBneHs Mo BbIGOpy UCTUa B CyA MO MECTY:

HaxoXOEeHUs1 OpraHn3aLun, a ecriv OTBETYMKOM SIBMSIETCS UHAMBUAYaNbHbIA NPeanpUHMMATENb, - €ro XUTENbLCTBA;

XUTenbcTea Unu npebbiBaHMs NCTLa;

3aKIOYEHMS UMW UCNONHEHWST OroBopa.

Ecnu uck K opraHusauum BbITEKAET M3 AEATENBHOCTU ee unmana unu npeactaBUTENbLCTBA, OH MOXET ObiTb
npenbsBneH B Cy4 NO MECTY HaxoXaeHusa ee ounnana unmn npeacTaBuTensCcTBa.

(n. 2 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. lMoTpebutenu, nHble UCTUbI MO UCKaM, CBA3aHHBbIM C HapylleHWeMm npaB noTpebutenen, ocBoboxgarTcst OT
ynnartbl rocygapCTBEHHOW MOLWIMHBI B COOTBETCTBMM C 3akoHopaTenbCTBOM Poccuiickon depepaumm 0 Hamorax wu
cbopax.

(n. 3 B pea. depepanbHoro 3akoHa ot 18.07.2011 N 242-93)

Mnasa Il. SALLIUTA MPAB MOTPEBUTEJNEN MPU NPOOAXE
TOBAPOB NOTPEBUTENAM

CraTtbs 18. NMpaa noTpebuTtensi npyu obHapyXeHUn B TOBape HELOCTATKOB
(B peg. PegepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

1. MNoTpebuTtenb B cnydae obHapyXeHUs B TOBape HeJOCTaTKOB, €CNN OHWM He ObiNyM OroBOpeHbl NPOgaBLIOM, MO
cBoeMy BbIbOpyY BrpaBse:

noTpeboBaTb 3aMeHbl Ha TOBAp 3TOM XXe MapKu (3TUX e Mmodenu n (unu) apTukyna);

noTpeboBaTb 3aMeHbl Ha TakOM XXe ToBap OPYron mapku (Mogenu, apTvKyrna) C COOTBETCTBYIOLLMM NepepacyeToM
MOKYMHOW LieHBblI;

notpeboBaTb COPA3MEPHOro YMEHbLLEHUS NMOKYMHON LEHbI;

notpeboBaTb He3ameanUTENbHOro 6€3803Me34HOr0 YCTPaHEHNs! HEAOCTATKOB TOBAapa MM BO3MELLEHUS Pacxo4oB
Ha MX ucnpasneHe noTpeduTenem Unu TpeTbM NNLIOM;

OTKa3aTbCH OT UCMONHEHNsI OrOBOpa Kynnu-npoaaxu n notpebosaTtb Bo3BpaTta ynnadeHHoN 3a ToBap CyMMbl. 1o
TpeboBaHMWIO NpoAaBLa 1 3a ero cHeT NoTpebuTenb A0MKEH BO3BpaTUTbL TOBap C HeJoCTaTKaMu.

Mpn atom noTpebuTenb BrpaBe MNOTPeOOBaTb TaKKe MOMHOMO BO3MELLEHUS YOLITKOB, MPUYMHEHHBLIX EeMmy
BCINEACTBUE NPOAaXM ToBapa HeHameXallero KavyecTsa. YObITKM BO3MELLAIOTCA B CPOKW, YCTAHOBIEHHbIE HACTOSLLUM
3aKoHOM Arsi yOOBMETBOPEHUS] COOTBETCTBYOLNX TpeboBaHui notpebutens.

B OTHOLIEHMN TEXHWYECKM CIOXHOMO ToBapa notpebutenb B criydyae oOHapyXeHUs B HEM HEeOOCTaTKOB BrpaBe
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OTKas3aTbCHA OT MCMOSIHEHUS OOroBopa Kynnu-npogaxu u notpeboBaTb Bo3BpaTa yMravyeHHOW 3a TakoW ToBap CyMMbl
nnbo npeabsBUTL TpebOBaHWE O ero 3aMeHe Ha TOBap 3TOWM e Mapku (MoZenu, apTvkyna) WnmM Ha TakoW xe ToBap
ApYyrov Mapku (MoZenu, apTukyna) ¢ COOTBETCTBYHOLLMM NepepacHeToM MOKYMHOW LEeHbI B TEYEHUE NSATHAALUATN OHEN CO
OHA nepedadn notpebutento Takoro ToBapa. [lo ncTevyeHMnM 3TOrO Cpoka yKasaHHble TpeboBaHus nognexar
YOOBMNETBOPEHMIO B OOHOM M3 CrieyloLLmMX Cly4aes:

obHapyXeHue cyLleCcTBEHHOTO HegocTaTka ToBapa;

HapyLleHne YyCTaHOBMEHHbIX HACTOSALLMM 3aKOHOM CPOKOB YCTPaHEHMs HeJoCTaTKOB TOBapa;

HEBO3MOXHOCTb MCMOMb30BaHUSA TOBapa B TEYEHUE KaXaoro roga rapaHTUMHONO CpoKa B COBOKYMHOCTU Bornee yem
TpuauaTb AHEN BCNEACTBME HEOOAHOKPATHOIO YCTPAHEHNS €ro pasnmyHbIX HEAOCTAaTKOB.

[NepeyeHb TEXHUYECKN CITOXHbIX TOBAPOB yTBepxaaetca Npasutenscteom Poccuiickon degepaumu.

(n. 1 B pea. PegepansHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHusi, ykasaHHble B NyHKTe 1 HaCTOsILLEN cTaTbW, NPeabsiBMsoTCs notpebutenem npogasLly nmbo
YMNONMHOMOYEHHOW OpraHn3aLmn ninm ynoriHOMO4YEHHOMY UHAMBUAYaNbHOMY NpeanpuHUMaTento.

(B peg. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3. MoTpebutenb BnpaBe NpeabsBUTb TPebOBaHUSA, yka3aHHble B ab3auax BTOPOM M NATOM NyHKTa 1 HACTOALLEN
cTaTbW, U3rOTOBUTEMIO, YNONTHOMOYEHHOW OpraHM3aumy UM yrnorHOMOYEHHOMY WUHAMBUAYANbHOMY MpeanpuHUMaTento,
umnopTepy.

(B peg. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

BmecTo npegbsBneHus atux tpeboBaHuii NoTpedbuTenb BNpaBe BO3BPaTUTb M3FOTOBUTENIO UM UMMOPTEPY ToBap
HeHaanexaltlero kayectea u notpebdoBaTb BO3BpaTa yniavyeHHON 3a HEro CyMmbil.

(B peqg. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. YTpatun cuny. - ®egepanbHbin 3akoH oT 25.10.2007 N 234-93.

5. OTcyTcTBUE Yy NOTPEbUTENs KACCOBOrO UM TOBApHOro Yeka nMbo MHOro AOKYMEHTa, yAOCTOBEPSOLWLMX PakT n
yCrnoBUsl MOKYMKN TOBapa, He SIBNSIETCA OCHOBaHWEM Ansl OTkasa B YA0BNETBOPEHNM ero TpeboBaHUiA.

MpogaBey  (M3roTOBUTENDL),  YMNOMHOMOYEHHAs OpraHuW3auuss WM YMNOSIHOMOYEHHBIN  MHAMBUOYANbHbIV
npegnpvHumartens, UMNopTep 00s3aHbl MPUHATL TOBap HeHaafexallero kadectBa y MoTpebutenss M B criyyae
HeoOXxo4MMOCTM NPOBECTM NPOBEPKY KayecTBa ToBapa. [NoTpebutens BnpaBe y4acTBOBaTb B NMPOBEPKE Ka4yecTBa ToBapa.
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

B cnydyae crnopa o0 mpuunHax BO3HWKHOBEHWs HEOOCTATKOB TOBapa npogaseL (M3roTOBUTENb), YNOMHOMOYEHHast
opraHusaums Unu yrnoriHOMOYEHHbI UHAMBWUAYambHbBIN NpeanpyHMMaTenb, MMnoptep obs3aHbl MPOBECTU 3KCMEpTU3y
TOBapa 3a CBOW CYyeT. OKCrepTusa ToBapa NPOBOAMTCA B CPOKW, YCTAHOBIEHHble cTatbamu 20, 21 1 22 HacTosiwero
3akoHa gns yooBneTBOPEHUS COOTBETCTBYHOLUMX TpeboBaHun notpebutens. MNoTpebutens BNpase NpuMcyTCTBOBATL Mpu
npoBeaeHUN 3KCNepTM3bl TOBapa U1 B Cliydae HECornacusi ¢ ee pesynbsratamMmu OCrnopuTb 3aknioYeHne Takom SKCNepTusbl B
cynebHom nopsake.

(B pea. PepepansHoro 3akoHa ot 25.10.2007 N 234-$3)

Ecnu B pesynkrate akcnepTusbl TOBapa YCTaHOBIEHO, YTO €ro HeJoCcTaTkM BO3HMKIM BCrieAcTBME OOCTOSTENLCTB,
3a KOTOpble He OTBeYaeT npogaBel (M3roToBUTENb), NoTpebutens 00s3aH BO3MECTUTb MpoAaBuy (M3roTOBUTENIO),
YMONTHOMOYEHHOW OPraHn3aLumn Unmn ynosIHOMOYEHHOMY MHOMBUAYaANbHOMY NPeAnpUHMMATENI0, MMNOPTEPY pacxodbl Ha
NpOBEeLEHNE IKCMEPTM3bI, @ TaKXKe CBA3aHHbIE C ee NMPOBEAEHMEM PAaCcXOAbl HAa XpaHEHME Y TPAHCMOPTMPOBKY TOBapa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)
(n. 5 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. [lpomaBel (M3roToBWTEMb), YMOMHOMOYEHHAs OpraHW3auus WU YNONTHOMOYEHHbIV  MHOUBMAYAIbHbIN
npegnpvHumarenb, UMMNopTep OTBeYaeT 3a HegoCTaTKu ToBapa, Ha KOTOPbI He YCTAHOBMEH FrapaHTUMHBIN CPOK, ecnu
noTpeduTenb SOKAXET, YTO OHM BO3HMKIM O Nnepedayn ToBapa noTpebutento unm no npuymHam, BO3HMKLLIMM OO0 3TOro
MOMEHTA.

(B peqg. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOLWeHWMM ToBapa, Ha KOTOPLIA YCTAaHOBMNEH rapaHTUMNHBLIN CPOK, Npofasel, (M3roToBMTENb), YNONTHOMOYEHHas
opraHusaums Unu ynosIHOMOYEHHbIA MHOUBMAYANbHbLIA NpeanpuHuMaTenb, UMNOPTEP OTBEYaEeT 3a HeJoCTaTku TOBapa,
€CIn He [OKaXeT, YTO OHM BO3HMKNW Mocrie nepedady ToBapa MoTpeOuTento BCMEACTBUE HapyLleHMsi noTpebutenem
npaBuin NCMONb30BaHNS, XPAHEHUS UM TPAHCNOPTUPOBKM ToBapa, AENCTBUI TPETbUX NULL UMM HEMPEOAONTMMON CUSbI.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)
(n. 6 BBegeH depepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

7. DocTtaBka kpynHorabapuTHOrO ToBapa M ToBapa BecoMm 0onee NSATU KWMOrpaMmoB ANs PEMOHTA, YLEHKW,
3aMeHbl X (unKn) BO3BpaAT WX MNOTPEOMTENO OCYLECTBNATCS Cunamum M 3a CcYeT npogaBua (M3roToBUTENS,
YMOSTHOMOYEHHOW OpraHv3aumy UM ynoSIHOMOYEHHOro WHAMBUAYaNbHOrO npeanpuHMMartens, umnoprepa). B cnydae
HEeWUCNONHeHMA faHHON 06513aHHOCTK, a Takke NpU OTCYTCTBMM NpoaasLa (M3roToBUTENS, YNONIHOMOYEHHOW OpraHn3aumm
UIM YNOMHOMOYEHHOIO MHAMBMAYANbHOrO NpeanpvHMMaTens, umMnopTepa) B MecTe HaxoXaeHus noTpebutens goctaBka
n (Mnn) BO3BPAT YyKasaHHbIX TOBapoB MOryT OCYLLECTBNATbLCA noTtpebutenem. lMpu aTomM npopgasey (M3roTOBUTEND,
YMNONMHOMOYEHHasi OpraHM3auus Unu  YNONHOMOYEHHbI WHAMBUOYANbHbLIA NpegnpuHMMaTenb, uMNopTep) o06s3aH
BO3MECTUTb NoTpebutento pacxoabl, CBA3aHHbIE C JOCTABKOW U (MNK) BO3BPATOM yKa3aHHbIX TOBapOB.

(n. 7 B pea. depepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

Cratbsl 19. Cpoku npeabsiBreHust notpebutenem TpeGoBaHWin B OTHOLLEHUM HEAOCTATKOB TOBapa

1. MoTpebuTenb BnpaBe NpeabsBUTb NPeayCMOTPEHHbIE cTaTbel 18 HacTosiwero 3akoHa TpeboBaHMsA K NpoaasLy
(M3roTOBMTENIO, YMOMHOMOYEHHOW OpraHM3auMn WAM  YNOoSIHOMOYEHHOMY WMHAMBUAYaNbHOMY NpeanpuHUMAaTENto,
MUMMOPTEPY) B OTHOLUEHUW HEOOCTATKOB TOBAapa, €CNN OHU OOHapyXeHbl B TEYEHWE rapaHTUMHOIO Cpoka WM Cpoka
rogHOCTH.

(B peqg. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHoweHuun TOBapoOB, Ha KOTOpPbIe FapaHTMVIHbIe CPOKU UM CPOKWM FOAHOCTU He YCTaHOBIIEHbI, I'IOTpeﬁl/ITeJ'Ib
BrpaBe NpeabsiBUTb yKasaHHble TpeboBaHUs, eCcrniv HeJOCTaTKM TOBapoOB OBHapYXXeHbl B pa3yMHbIN CPOK, HO B Npegenax
ABYX NET CO AHA nepefaydn ux notpebutento, ecrnv 6onee onuTenbHblE CPOKN HE YCTaHOBMEHbI 3aKOHOM UIN 4OTOBOPOM.
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(n. 1 B pea. degepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MapaHTUIHBIN CPOK TOBapa, a Takke CPOK ero Cnyx0Obl MCHUCIIAETCA CO OHSA Nepedadn ToBapa notpeburento,
€CInn MHOoEe He NMpeayCcMOTPEHO A0oroBopoM. Ecnm AeHb nepegaym ycTaHOBUTb HEBO3MOXKHO, 3TM CPOKM MCHUCTIAKOTCA CO
OHS1 U3roTOBMNEHNSI TOBapa.

(B peg. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Onsa ce3oHHbIX TOBapoB (00yBW, ofexabl WM MPOYMX) 3TM CPOKM WCHUCTIAKOTCA C MOMEHTa HacCTynreHus
COOTBETCTBYIOLLETO CE30Ha, CPOK HACTYMMEHMS KOTOPOro OnpedensieTcs COOTBETCTBEHHO cybObekTamu Poccuiickon
degepauun NCXoas n3 KNMMaTUYECKMX YCNOBUA MeCcTa HaxoXaeHus notpeburtenen.

Mpu npogaxe ToBapoB nNo obpasuam, N0 NoYTe, a TaKke B Cnyvasx, eCnv MOMEHT 3aKrioyYeHusa 4OoroBopa Kynnu-
npogaxun n MOMEHT nepedadv ToBapa NOTPpedbuTenio He COBMadaloT, 3TU CPOKU UCHUCAAIOTCH CO AHA AOCTaBKU ToBapa
notpebutento. Ecnu notpebutens nuweH BO3MOXHOCTU UCMONb30BaTb TOBap BCNeAcTBUE 06CTOATENbLCTB, 3aBUCALLMX
OT npojaBsua (B YaCTHOCTM, TOBap HyXJaeTcs B creuuanbHOW yCTaHOBKE, MOAKIIOYEHUN U cbopke, B HEM MMEKTCH
HegocCTaTku), rapaHTUAHBIA CPOK He TeyeT OO0 YCTpaHeHus NpoAaBLOM Takux 06CToATenbCTB. Ecnn aeHb JocTaBku,
YCTaHOBKW, MOAKMOYEHUS, COOPKM TOBapa, YCTPaHEHUS 3aBUCSLLMX OT npoaaBLa obCToATENbCTB, BCNeACTBME KOTOPbIX
noTpebuTenb HE MOXET MUCMOMb30BaTb TOBAP MO HA3HAYEHWIO, ONPeaEnUTb HEBO3MOXHO, 3TN CPOKMN MCHUCTIAIOTCS CO OHS
3aKrYeHUs 4OroBopa Kynamn-npogaxu.

(B peg. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ab3aL ncknoyeH. - PegepanbHbii 3akoH oT 17.12.1999 N 212-03.

Cpok rogHOCTU ToBapa onpegensieTcss nepuoaoM, UCHMCNSEMbIM CO OHS M3rOTOBMEHUS ToBapa, B TeveHue
KOTOPOrO OH MPUIOAEH K MCNOMb30BaHWI0, Ny 4aTon, OO HacTyNneHnss KOTOpOKN ToBap NPUrodeH K NCMofb30BaHuIo.

MpoOomKMTENbHOCTL CpOKa rFOQHOCTM TOBapa [AOIbKHa COOTBETCTBOBATb o0bs3arenbHbiM TpeboBaHWsAM K
BesonacHocTn ToBapa.

(B pea. PepepansHoro 3akoHa ot 21.12.2004 N 171-$3)

3. MapaHTUiHbIE CPOKM MOTYT YyCTaHaBMNMBATLCA Ha KOMMMEKTYLMe U3Jenus 1 COCTaBHble 4acTW OCHOBHOMO
ToBapa. [apaHTUNHbIE CPOKM Ha KOMMNMEKTYIOLWNE U3OEMNSA U COCTABHbIE YacTU UCHUCTIAIOTCA B TOM Xe MOpsiAKe, YTo U
rapaHTUNHbLIA CPOK HA OCHOBHOW TOBap.

[apaHTUHbIE CPOKM HA KOMMIEKTYIOLME N30ENnst U COCTaBHbIE YacTu TOBapa CYUTAIOTCS PaBHbIMU rapaHTUAHOMY
CPOKY Ha OCHOBHOE M3[€enve, ecnm MHOEe He YCTaHOBMEHO AOroBopoM. B cnydae, ecnu Ha KOMMeKTyowee usgenve u
COCTaBHYIO YacTb TOBapa B JOrOBOPE YCTAHOBIEH rAPaHTUNHBIN CPOK MEHbLUEW MPOAOIMKUTENBHOCTY, YEM FAPaHTUNHBIN
CPOK Ha OCHOBHOE u3fgenve, noTpebuTens BApaBe MpeabaABuTb TpeboBaHUSA, CBs3aHHble C HegocTaTkamu
KOMMMEKTYIOLWEro M3genus M COCTaBHOW 4acTu ToBapa, Mpu ux obHapyXeHWM B Te4YeHUe rapaHTUMHOIO Cpoka Ha
OCHOBHOE M3genve, ecnu nHoe He NpegycMoTPEHO JOTOBOPOM.

(B peqg. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn Ha komnnekTtywuwlee wsgenue YCTaHOBMEH rapaHTUMHBIN CPOK Bonbliert NpoOomKUTENbHOCTU, YeM
rapaHTUMHLIA CPOK Ha OCHOBHOW ToBap, notpebutens Bnpase NPeabsBuTb TPeboBaHMA B OTHOLUEHUW HEOOCTaTKOB
TOoBapa npu ycrioBUW, YTO HEOOCTATKN KOMMIEKTYIOWEro U3genns obHapyXeHbl B TeYEeHUe rapaHTUMHOIO Cpoka Ha 3To
usgenue, HesaBNCUMO OT UCTEYEHWUSI rapaHTUMHONO CPOKa Ha OCHOBHOW TOBAp.

4. Cpokn, ykasaHHble B HacTosiLlen ctaTbe, OOBOAOSTCA OO CBeAeHWst notTpebutenss B MHopmaumMm O ToBape,
npegocTaBnAeMon NoTpeduTento B COOTBETCTBUM CO cTatben 10 HacToswero 3akoHa.

5. B cny4asix, Korga npegycMOTPEHHbI JOrOBOPOM rapaHTUIHBINA CPOK COCTaBISIET MeHee ABYX JIET U HEQOCTaTKu
ToBapa obHapyxeHbl MOTpedbuTenem No UCTEYEHUN rapaHTUIHOMO CPoKa, HO B Npeaenax AByX feT, noTpebutens Bnpase
npegobsaBUTb NpodaBuy (M3roToBUTEND) TpeboBaHWs, NpegyCMOTpeHHbIe cTatben 18 HacToswero 3akoHa, eCnv JOKaxXeT,
YTO HEeJOCTaTKM ToOBapa BO3HMKNM A0 €ro nepegayun notpedbuTento unm no npuymMHam, BO3HMKLLUM O 3TOr0 MOMEHTA.

(n. 5 BBegeH denepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbisIBNeHMs CyLIeCTBEHHbIX HEAOCTaTKOB ToBapa noTpebutens BnpaBe NpeabsBUTb M3rOTOBUTENIO
(YNONMHOMOYEHHOW OpraHM3auMmM UNM  YNOrHOMOYEHHOMY  MHAMBWAYaNbHOMY MpeanpvHUMAaTEnto, MMMopTepy)
TpeboBaHne 0 6e3BO3ME3AHOM YCTPaHEHUN TakMX HEAOCTATKOB, €CMNU JOKaXET, YTO OHM BO3HMKNN 4O nepedayn ToBapa
noTpebuTento UnNn No NpuUYMHaM, BO3HUKLLMM A0 3TOr0 MOMEHTa. YkaszaHHoe TpeGoBaHue MOXET ObiTb NpeabsBreHo,
€eCcnn HepocTaTkM ToBapa OOHapyXeHbl MO UCTeYeHUW ABYX NeT CO AHSA nepefdayvn ToBapa noTpebutento, B TeyeHue
YCTaHOBIIEHHOIO Ha TOBap cpoka crnyXbbl unn B TedeHne OecATv NeT Co OHA nepedady ToBapa NoTpebutento B cny4vae
HeyCTaHOBIEHWs cpoka crnyobl. Ecnn ykazaHHoe TpeboBaHMe He yOOBMETBOPEHO B TeYeHME ABaALATU OHEWN CO OHA ero
npegbsBneHns notpebutenem nnn obHapyXeHHbI UM HeJOCTaTOK ToBapa SBMSIETCA HEYCTpaHWMbIM, NoTpebuTens no
cBoeMy BbIOOpYy BnpaBe MpeabsBUTb W3rOTOBMTENMO (YMONTHOMOYEHHOW OpraHvM3aumM WnM  YNoNTHOMOYEHHOMY
WHOMBUAYaNbHOMY MpeanpuHUMAaTENto, MMMNOPTEPY) NHbIEe NPegyCMOTPEHHbIE MYHKTOM 3 cTatbk 18 HacToswero 3akoHa
TpeboBaHMs WM BO3BpaTUTb TOBap W3roTOBUTEMK (YMONTHOMOYEHHOW OpraHu3auMn wWnu  yrnormHOMOYEHHOMY
WMHAVMBUAYansHOMY NpeanpvHMMaTtento, MMnopTepy) u notpebosaTb BO3BpaTa yninavyeHHON OEHEXHOW CYMMbI.

(n. 6 B pea. degepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHMe HeQoCTaTKOB ToBapa M3rotoButeneM (NpoaasLiOoM, YNONHOMOYEHHOW opraHusaumen nnm
YMONMHOMOYEHHbIM MHAVBUAYANbHBIM NpeanpuHuMarTenemM, UMNopTepoMm)
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

1. Ecnu cpok ycTpaHeHus He4oCcTaTKOB TOBapa He onpeferneH B NMCbMEHHOW hopMe corfnalleHMemM CTOPOH, 3Th
HeOoCTaTKM [OOMKHbl OblTb  yCTpaHeHbl M3roToBMTEnemM (MPoAaBUOM, YMOSIHOMOYEHHOW OpraHu3auven wunm
YMOSTHOMOYEHHBIM MHAUBMAYAlNbHLIM NpeanpuHUMaTenemM, UMNOPTEPOM) He3aMeanuTenbHO, TO €CTb B MUHWMArbHbIN
CpPOK, OOBbEKTUBHO HEOOXOOMMBIN ANsl UX YCTPaHEeHUs C y4eTOM ODObIYHO npumeHsiemoro crnocoba. Cpok ycTpaHeHus
HeOoCTaTKoB ToBapa, onpeaensieMbii B MMCbMEHHON hopMe COorfnalleHMeM CTOPOH, HEe MOXET MpeBbIlaTb COPOK MATb
OHen.

B cnyyae, ecnv BO Bpemsi yCTpaHEHMs1 HE4OCTATKOB TOBapa CTaHET OYEBMAHbLIM, YTO OHW He OyayT yCTpaHeHbl B
onpep,eneHHbM cormawleHnemM CTOpPOH CpPOK, CTOPOHblI MOryT 3aKni4unTb cornawleHne O HOBOM CpOKe YCTpaHeHUA
HegocTaTkoB, ToBapa. [pyn 3TOM OTCYTCTBME HEOoOXOAMMBIX ANsi YCTPaHEeHUs! HeJOCTaTKOB TOBapa 3anacHbIX vacTew
(netanen, matepuanos), obopydoBaHuMs WNU NOOOOHLIE MPUYMHBLI HE SABMAKOTCS OCHOBAHWEM Afs  3aKoyeHust
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cornalleHnsi 0 TaKOM HOBOM CPOKE M He OCBOOOXOAlT OT OTBETCTBEHHOCTM 3a HapyLUEeHWE CpoKa, OnpeneneHHoro
cornalleHnem CTOpoH NepBoHavarnbsHo.
(n. 1 B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B OTHOWEHMM TOBApOB ANIMTENbHOMO MOMb30BAHUS W3rOTOBMTENb, MpodaBey, JmMbo ynomHOMOYeHHas
opraHuMsaumst UM yrnosTHOMOYEHHbIN UHOUBMAYANbHLIN NpeanpuHUMaTernb 06s3aHbl Npy NpeabsaBreHnn notTpebutenem
yKasaHHOro TpeboBaHnsA B TPEXOHEBHbIN CPOK 0e3BO3ME3OHO NPEeAoCTaBUTb NOTPEOUTENO Ha Nepuop PeMOHTa TOBap
OJIMTENbHOrO Nofb30BaHUSA, 0bnagaroLLMn STUMK X€ OCHOBHbLIMM NOTPEOUTENLCKUMK CBOMCTBaMM, obecneunB OCTaBKY
3a cBoM cueT. [lepeyeHb TOBApOB AJIMTEMBHOTO MOMb30BAHUS, Ha KOTOpble YKasaHHoe TpeboBaHue He
pacnpocTpaHsieTcsl, yctaHaBnmaeTcs MpaButensctBom Poccunckon degepaumm.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93, o1 25.10.2007 N 234-93)

3. B cny4ae ycTpaHeHMa HeOQOCTaTKOB TOBapa rapaHTUMHBIA CPOK Ha HEro npoafneBaeTcs Ha nepuopn, B TedeHue
KOTOPOro ToBap He Ucnonb3oBancs. YkasaHHblli Nepuon UCUHUCNSETCs Cco AHSA obpalleHns noTpebutens ¢ TpeboBaHmem
006 yCcTpaHeHMU HedoCTaTKoOB TOBapa A0 AHS BblgayM €ro no OKOH4YaHuM pemoHTa. [pu Bblgade ToBapa M3roTOBUTENb
(NpoaaBeL, yMONMHOMOYEHHAs OpraHu3auusi UNM YnorTHOMOYEHHbIV MHAMBMAYaNbHBIN NpeanpuHuMarens, umnopTep)
00si3aH npegocTaBUTb B MUCbMEHHOW dopMe noTpedbuTento uMHGopMauuio O gate obpalleHust notpebutens c
TpeboBaHveM 06 ycTpaHeHun oBHapyXeHHbIX UM HEeJOCTATKOB TOBapa, O faTe nepedadvv ToBapa notpebutenem gns
YCTpaHeHUs HEOOCTATKOB TOBapa, O AaTe YCTpaHeHWs HegoCTaTKoB TOBapa C MX ONMUCaHueM, 06 MCMNONb30BaHHbIX
3anacHbIX YacTax (meTtansx, maTtepvanax) U O gaTe Bblgaynm ToBapa MNOTPEOMTENt0 MO OKOHYaHWM YCTpaHEeHus
HeJoCTaTKkoB TOBapa.

(B peqg. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. NMpwn ycTpaHeHnn HeJoOCTaTKOB TOBapa NOCPeACTBOM 3aMeHbl KOMMIEKTYIOLWEro U3gennsa UM cCoCTaBHOM YacTu
OCHOBHOIrO U34enusi, Ha KOTOpble YCTAHOBMEHbI rapaHTUAHbIE CPOKW, HA HOBbIE KOMMMEKTyKWLlee usgenve unu
COCTaBHYK 4aCTb OCHOBHOMO U34enusi yCTaHaBMMBAETCA FAPaHTUMHBLIN CPOK TOW Xe NPOAOIMKUTENbHOCTU, YTO U Ha
3aMEHEHHbIE KOMMMEKTYyOWee u3genne UnuM COCTaBHYH 4aCTb OCHOBHOIMO W3AEnNus, ecnu MHOe He npeayCMOTPEHO
[JOrOBOPOM, U rapaHTUMHBIN CPOK MCYMUCNSIETCS CO AHS Bblaadn NOTpebuTento aToro ToBapa No OKOHYaHUM PEMOHTA.

(n. 4 B pen. depepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratbsa 21. 3ameHa ToBapa HeHaanexallero kayectsa

1. B cnyyae obHapyxeHuns notpebutenem HegocTaTKoB TOBapa WM MpedbsBrneHus TpeboBaHMA O ero 3ameHe
npogdaseL, (M3roToBUTENb, YNOMHOMOYEHHAsA OpraHu3aums Unu ynorHOMOYEHHbIV MHAMBUAYaNbHLIN NpeanpuHuMaTens,
umnopTep) obs3aH 3aMeHUTb Takow TOBap B TeyeHMe CeMu AHEeN CO OHA MNpeabsBheHus ykasaHHoOro tpeboBaHust
notpebutenem, a npu HeobxogUMOCTW AOMNOMHMTENbLHOM MPOBEPKM KayecTBa Takoro ToBapa MpoAaaBLOM
(nsrotoBuTENEM, YNONHOMOYEHHOW OpraHu3aunMen Unu YNonHOMOYEHHbIM WHAMBUAYANbHLIM NpeanpuHMMaTenem,
UMMopTepoMm) - B TedeHue ABaauaT AHeN Co AHA NpeabsaBreHns ykasaHHoro TpeboBaHums.

Ecnn y npopaBua (M3rotoBuTENs, YNOMHOMOYEHHON OpraHu3auun wWnu yYnorIHOMOYEHHOrO WMHAMBUAOYaNbHOro
npeanpuHUMaTens, umrnopTepa) B MOMEHT npeabsaBrneHns TpeboBaHns OTCYTCTBYeT HEOOXOAMMBIN Afsi 3aMeHbl ToBap,
3aMeHa gomkHa OblTb MPOBeAEHa B TeUeHNe MecsLa Co AHA NpeabsBeHus Takoro TpeboBaHus.

B panoHax KpariHero CeBepa M NpupaBHEHHbIX K HUM MeCTHOCTSX TpeboBaHue noTpebutens o 3ameHe ToBapa
noanexuT YAOBNETBOPEHMIO MO €ro 3asiBIEHNI0 B CPOK, HeobxoauMbI Ans ovepedHON OO0CTaBKM COOTBETCTBYHOLLErO
ToBapa B 3TW paVioHbl, B Cry4yae OTCYTCTBMSA Yy npoAaBua (M3roToBUTens, YMNOMHOMOYEHHOW opraHm3auum wunu
YMOIHOMOYEHHOIO MHAMBUAYaNbHOrO NpeanpuHUMarens, uMmnoprepa) HeobxoguMoro Ans 3ameHbl ToBapa Ha AeHb
npeabsaBneHns ykasaHHoro TpebosaHus.

Ecnu ans 3ameHbl ToBapa Tpebyetcsa 6onee cemu gHen, no TpeboBaHMo noTpebuTtens npogasel, (M3roToBUTENb
nnbo ynonHOMOYEHHast OpraHn3aums Unm ynoriHOMOYEHHbIV MHAMBUAYanNbHBIN NpegnpuHUMarenb) B Te4eHe Tpex AHeN
CO OHA NpeabsBrieHns TpeboBaHNs 0 3ameHe ToBapa 06s13aH 6e3B03Me3gHO NpefocTaBuTb NOTPebuTento BO BpeMeHHoe
nonb3oBaHWe Ha nepuod 3amMeHbl ToBap [ASIUTENbHOIO MONb30BaHWs, obnagjalowmi 3TUMU XXe  OCHOBHbLIMU
noTpebuTenbCkUMM CBOMCTBaMU, 06ecneyrB ero JOCTaBKy 3a CBOM CYeT. TO NPaBWIo He pacnpoCcTpaHAEeTCs Ha ToBapb,
nepeyeHb KOTOPbIX ONpedenseTcs B COOTBETCTBUM C MYHKTOM 2 cTatbu 20 HacTosiwero 3akoHa.

(B peq. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

2. ToBap HeHagnexawlero kayectsa AoMmkeH OblTb 3aMeHeH Ha HOBbIW TOBap, TO eCTb Ha ToBap, He ObIBLUMI B
ynoTpebnexHumu.

Mpu 3ameHe ToBapa rapaHTUMHBIN CPOK MCHNCIIAETCS 3aHOBO CO AHS Nepefayn ToBapa notpeburento.

Ctatbsa 22. Cpoku yOoBNeTBOPEHUS OTAENbHbIX TpeboBaHWI noTpeduTtens
(B peq. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

TpeboBaHus noTpedbutenss o copasMepHOM YMEHbLUEHWUM MOKYMHOM LEeHbl TOBapa, BO3MELLEHUU PacxXodoB Ha
ucnpaeneHne HeOOCTaTKOB TOBapa NoTpebuTenem wnu TPeTbUM NMLOM, BO3BpaTE YMMavYeHHOW 3a ToBap LEHEXHOW
CyMMbl, @ Takke TpeboBaHWe O BO3MeELLUEHUWN YOLITKOB, MPUYMHEHHLIX NOTpebuTento BcrieAcTBME Npogaxu ToBapa
HeHaanexawero kayectsa nMbo NpefocTaBNeHns HeHaanexalen nHpopmaunmn o ToBape, noanexar yooBneTBOPEHNo
npodaBuoM  (M3roToBUTENEM,  YMNOSIHOMOYEHHOW  OpraHuM3auMei WM YNOSIHOMOYEHHBIM  MHAMBWUAYaINbHbIM
npeanpuHUmaTenem, UMNOpPTEPOM) B TEYEHME AECATM OHEN CO AHS NPeabsiBIIEHUSI COOTBETCTBYHOLLEro TpeboBaHus.

(B peg. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratbst 23. OTBETCTBEHHOCTb NpoAaBua (M3roTOBUTENS, YNOMHOMOYEHHOW OpraHvM3auMn UM ynosiHOMOYEHHOro
WHAVMBUAYaNbHOrO NpegnpuHuMaTtens, uMnopTepa) 3a NPOCPOYKY BbINONHeHMs TpeboBaHui noTpebuTtens
(B peqg. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHue npedycMOTpeHHblX cTatbamun 20, 21 uM 22 HacToswero 3akoHa CpOKOB, a Takke 3a
HeBbINONHEHNE (3a4epXKKy BbINONHEHNs1) TpeboBaHUS NOTpebuTens O npefocTaBleHUuM emy Ha nepuos peMoHTa
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(3ameHbl) aHanormyHoro ToBapa npogasel, (M3roToBUTErb, YMNOMHOMOYEHHas OpraHusaunst WUnuv yrnorTHOMOYEHHbIV
WHAMBMAYaNbHbIN NpPeanpuUHUMaTenb, UMMIopTep), AOMNYCTUMBLUMIA TakMe HapylleHws, ynnauuBaeT noTpebutenio 3a
Kaxxabl AeHb NPOCPOYKN HEYCTONKY (MeHto) B pa3mMepe OO4HOro NpoueHTa LeHbl ToBapa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

LleHa ToBapa onpegensercs, MCXoOs W3 ero LeHbl, CylecTBOBaBlIE/ B TOM MecTe, B KOTOpPOM TpebosaHue
notpebutens AomkHO 6biNo ObiTh YAOBNETBOPEHO MPOAaBLOM (M3roTOBUTENEM, YNOMHOMOYEHHOW opraHusauuen unm
YMOMHOMOYEHHBIM MHAMBUAYanNbHLIM NpeanpuHumaTtenem, MMNOpTepoM), B AeHb [06pOBOMbLHOIO YAOBMETBOPEHMUS
Takoro TpeboBaHUS UM B AeHb BblHECEHUS CyAebHOro pelueHusi, ecrnvm TpeboBaHne JOO6POBONLHO YAOBNETBOPEHO He
Obino.

(B peqg. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

2. B cny4yae HeBbINONHeHWs TpeboBaHun NOTPedbuTens B CPOKU, NPeayCMOTPeHHble cTatbamu 20 - 22 HaCTOSALEro
3akoHa, noTpebuTenb BrpaBe MO CBOeMy BbIOOpPY nNpeabsiBUTb WHble TpeboBaHMS, yCTaHOBMEHHble cTatben 18
HacTosiLero 3akoHa.

Cratbs 23.1. lNMocrneactens HapylleHMsl NPOAaBLOM Cpoka nepefaqn NpeaBapuTenibHO OMfavyeHHoro ToBapa
notpeduTento

(sBeaeHa PepepanbHbiM 3akoHOM OT 25.10.2007 N 234-03)

1. OoroBop Kynnu-npodaxu, npegycMmarpuBaowmni 0683aHHOCTb NoTpebutens npegsapuTensHO OnNnaTuTb ToBap,
AOIKEH cofepXaTb yCnoBue o Cpoke nepegadn toapa notpebutento.

2. B cnyyae, ecnu npogasel, NonyYnBLUNA CyMMY NpeaBapuTenbHOW onnaTtbl B onpedeneHHOM JOroBOpOM Kynnum-
npogaxun pasMmepe, He UcnonHun obsa3aHHOCTL MO Nepedade ToBapa NoTpedbuTento B YCTAaHOBMNEHHbLIV TakMMm A4OrOBOPOM
CpokK, noTpebuTenb no ceoemy BbiboOpy BnNpase notpeboBaTh:

nepegayy onnavyeHHoro Tosapa B YCTAHOBMEHHbLIA UM HOBbIW CPOK;

BO3BpaTa CyMMbI NpeaBapuTernbHOM onnaTbl TOBapa, He NepefaHHOro NpoaaBLIOM.

Mpn a3tom noTpebuTtenb BrpaBe noTpeboBaTb TakkKe MOMHOMO BO3MELUEHUs YObITKOB, MPUYMHEHHBIX €My
BCMeACTBUE HapyLUeHUS YCTaHOBMIEHHOrO AOroBOPOM KyMnnM-NPOAaxu Cpoka nepegayv npeaBaputeniHO OnnayeHHoro
ToBapa.

3. B cnyvae HapyweHuss yCTaHOBMEHHOrO [OroBOPOM KyMmfM-NPOAaXu Cpoka nepejavn npeasapuTenbHO
onnaYeHHoro ToBapa noTpebuTento npogasel, ynnaunmBaeT eMy 3a KaObll AeHb MPOCPOYKM HEYCTOWKY (neHu) B
pas3Mepe NOoBMHbI NPOLEHTa CyMMbl NPeABapuTENbHOM onnaThl ToBapa.

HeycTtonka (NeHn) B3bICKMBAETCA CO AHSA, Korga mo AOroBopy Kynnu-npogaxku nepegada tosapa notpebutento
AOImKHa Bbina BbITh ocylecTBReHa, 40 AHA nepedady ToBapa noTpedbuTento unv 4o AHS yOOoBneTBopeHus TpeboBaHus
noTpebuTens o Bo3BpaTte eMy nNpeaBapuTenbHO ynnadeHHOW UM CYMMb.

Cymma B3biCKkaHHOM noTpebuTenem HeycTOMkM (NeHW) He MOXET MpeBbllaTb CyMMY NpeaBapuTEnbHOW onnatbl
ToBapa.

4. TpeboBaHuna noTpebuTens o Bo3BpaTe ynnayeHHOW 3a ToBap CYMMbl M O MOSIHOM BO3MeELUEeHWM YObITKOB
nognexart YyOOBETBOPEHWIO MpOAaBLOM B TeyeHue [ecATM [OHEeW CO [HA nNpeabsiBleHUss COOTBETCTBYHOLLErO
TpeboBaHus.

5. TpeboBaHna noTpebuTens, ycTaHOBMEHHblE MYHKTOM 2 HacTOsLeN CcTaTbW, He noafexaTr YAOBNEeTBOPEHWIO,
ecnu npogasel, OOKaXeT, YTO HapylueHWe CPOKOB nepedady noTpebutento npegBapuyTernbHO OMMayveHHoOro ToBapa
NPOW3OLLNO BCNEACTBME HENPEOAONMMON CUMbl NN MO BUHE noTpebuTens.

Crtatbsa 24. Pac4yeTbl ¢ noTpebutenem B criydyae npuobpeTeHnsa nm ToBapa HeHagnexallero kayecrea

1. NMpun 3aMeHe ToBapa HeHaanexallero kKayecTsa Ha ToBap 3TOWM XXe MapKu (3TUX Xe MoAenu u (Mnu) apTukyna)
nepepacuyeT LeHbl ToBapa He NPON3BOAMNTCA.

(B peg. PegepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. MNpn 3ameHe ToBapa HeHagnexallero KayecTBa Ha TakOW >Xe ToBap ApyroM Mapku (Mogenu, aptukyna) B
crniyyae, ecnv LUeHa ToBapa, MOAMeXallero 3ameHe, HKe LeHbl ToBapa, NMpPedoCTaBMEHHOro B3aMeH, noTpebuTenb
OOIDKEH AONNatuTb pasHUUy B LEHax; B Criyyae, ecnv LieHa ToBapa, NoArnexallero 3ameHe, Bbile LieHbl ToBapa,
NnpegoCcTaBEHHONO B3aMeH, pas3Huua B LeHax BbinnadmBaeTca notpebutento. LleHa ToBapa, mognexallero 3ameHe,
onpefensieTcss Ha MOMEHT ero 3ameHbl, a ecnu TpeboBaHue noTpebuTena He yOOBMETBOPEHO NPOAABLIOM, LeHa
3amMeHsieMOro ToBapa U LieHa nepefaBaeMoro B3aMmeH ToBapa ONpeaensitoTca Ha MOMEHT BbIHECEHUSI CYAOM peLleHus O
3ameHe ToBapa.

(B peqg. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cny4ae npegbsasneHns notpebutenem tpebosBaHMs O COpasMepPHOM YMEHbLUEHUU MOKYMHOM LeHbl ToBapa B
pacyeT NpUMHUMAaeTCH LeHa ToBapa Ha MOMEHT npeabserneHus notpebutenem TpeboBaHus o6 yLeHke unu, ecnn oHo
[06POBONBHO He YOOBNETBOPEHO, HA MOMEHT BbIHECEHMS CyAOM peLUeHUs O COpa3MEepPHOM YMEHbLUEHUWU MOKYMHOMN
LieHbl.

(n. 3 B pea. depepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. lMpu BO3BpaTe ToBapa HeHaanexallero kadecrtBa noTpebutenb BnpaBe TpeboBaTb BO3MELLEHMS PasHULIbI
Mexay LEeHOW ToBapa, YCTaHOBMEHHOW AOroBOPOM, M LIEHOW COOTBETCTBYHOLLENO TOBapa Ha MOMEHT A0OPOBOMBHOMO
YOOBMNETBOPEHMS Takoro TpeboBaHusa unu, ecnv TpeboBaHne JOOPOBONBLHO HE YAOBNETBOPEHO, HA MOMEHT BbIHECEHWS
CYOOM peLLEHus.

(n. 4 BBegeH PenepanbHbiM 3akoHOM OT 17.12.1999 N 212-d3, B peg. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. B cny4ae Bo3Bpata ToBapa HeHagmnexallero kayecTBa, MpO4aHHOro B KpeawT, noTpebuTento BO3BpallaeTcs
ynnadeHHas 3a ToBap AeHexHas CyMMa B pa3mepe noralleHHOro Ko AHI0 BO3BpaTa yka3aHHOro ToBapa kpeauTa, a Takke
BO3MeLLaeTcs nnata 3a npegocTasreHve kpeguTta.

(n. 5 B pea. PegepansHoro 3akoHa ot 21.12.2004 N 171-93)
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Cratbs 25. NpaBo notpedbutens Ha obMeH ToBapa Haanexallero kadecTea

1. NoTpebuTenb BnpaBe 0bMeHATL HEMPOAOBOSILCTBEHHBIN TOBAp HaAMeXallero kayecTsa Ha aHarnorM4yHbl ToBap
y npoAaBua, y KOTOpPOro 3ToT ToBap Obln NpMODBpeTeH, ecnn yKasaHHbI ToBap He nogowen no copme, rabapuTtam,
dracoHy, pacLBeTKe, pa3Mepy U1 KOMMNeKTauum.

(B peg. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebutens mmeer npaBo Ha obBMeH HeNpoAOBOMNBbCTBEHHOrO TOBapa HaAfieXxalwero KadyecrBa B Te4yeHue
yeTblpHaaUaT AHEN, HEe cUYUTas OHS €ro NoKymnKu.

OBmeH HenpodoBOMNbLCTBEHHOrO TOoBapa Hagnexallero KadectBa NpoBOAUTCH, €CNW yKasaHHbIN ToBap He Obin B
ynotpebneHun, coxpaHeHbl ero ToBapHbIN BuA, NotTpebutensckne cBOWCTBa, NNOMObI, pabpuyHble ApMbIKKM, a Takke
UMEEeTCA TOBapHbIA YEeK UMM KaccoBbld 4ek nNnbo MHOM NOATBEpXAaAlLMiA onnaty yKasaHHOro ToBapa [AOKYMEHT.
OTcyTtcTBME Yy NOTpebuTens TOBapHOro 4eka WM KaccoBOro 4Yeka nmbo MHOrO noaTBepXAaroLero onnaTty ToBapa
OOKYMEHTa He NnuLIaeT ero BO3MOXHOCTW CCbINaTbCsl HA CBUAETENbCKME NoKasaHus.

(B peg. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

[lepeyeHb TOBApOB, He Noanexawimx obMeHy Mo OCHOBaHUSAM, yKasdaHHbIM B HACTOSILLEW CTaTbe, YTBEPXKAAETCS
MpasutenscTBoM Poccuickon ®egepaunn.

2. B cny4yae, ecnu aHanorn4yHblii ToBap OTCYTCTBYET B Mpogaxe Ha AeHb obpalleHus noTpebutens K npoaasuy,
noTpebuTenb BnpaBe OTKas3aTbCs OT MCMOMHEHUSA OOroBOpa Kynnu-NpoAdaxu u notpeboBaTb BO3BpaTa yniadeHHoOW 3a
yKa3aHHbI TOBap AEHeXHON cymMbl. TpeboBaHne noTpebutens o Bo3BpaTe yniavyeHHON 3a yKasaHHbIN TOBap AEHEXHOM
CYMMbI NOANEXUT YAOBMETBOPEHUIO B TEYEHNE TPEX AHEN CO AHS BO3BpaTa yKasaHHOro ToBapa.

Mo cormaweHnio notpedbutena ¢ npodaBUOM OOMeH ToBapa MOXET ObITb MpPegyCMOTPEH MNpW MOCTYMMEeHUU
aHanorm4yHoro ToBapa B npogaxy. [lpopasey 06si13aH He3amMegnuTENbHO COOOLWUTL NOTPEOUTEND O MOCTYNNEHUN
aHanorm4yHoro ToBapa B npoaaxy.

(n. 2 B pea. depepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratb4a 26. YTpatuna cuny. - ®egepansHblil 3akoH oT 25.10.2007 N 234-93.
Crtatbsa 26.1. ucTaHUMOHHBINA cnocob npogaku ToBapa
(sBeaeHa PepepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

1. [JOroBop PO3HMYHOW KYNIM-NPOOaXM MOXET OblTb 3aK/MOYEeH Ha OCHOBaHMM O3HAKOMIEHUS noTpebutens c
NPeanoXeHHbIM NpoAaBLOM OMUCaHMEM ToBapa MOCPEACTBOM KaTarloroB, MPOCMEKTOB, OykneTtoB, (POTOCHUMKOB,
CpPeAcTB CBA3W (TENEeBM3MOHHOW, MNOYTOBOW, PaAMOCBA3SM W OPYrUX) WKW WHBIMWU  UCKOYaoLWMMU  BO3MOXHOCTb
HenocpeacTBEHHOMO O3HAKOMIEHNS NOTpedbuTens ¢ ToBapom nmMbo obpasLom ToBapa Mpu 3akmnYeHUn Takoro Jorosopa
(amcTaHumMoHHbIN cnocob npogdaxu ToBapa) crnocobamu.

(B peg. PegepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. MNpopasLoM J0 3aKIioYeHnst A0roBopa AoMmkHa ObITb NpegocTaBneHa noTpedbutento nHpopmaunsi 06 OCHOBHbIX
noTpebuTENbLCKNX CBOMCTBax ToBapa, 06 agpece (MecTe HaxoXaeHusl) npofasua, O MecTe W3roTOBfIEHUs ToBapa, O
NofTHOM (PUPMEHHOM HaUMEHOBaHMKN (HaMMeHOBaHWM) NpogasLa (M3roToBUTENS), O LieHe U 06 yCnoBusiX NpuodpeTeHnst
TOBapa, O ero JoCTaBKe, CPOKE CIyXObl, CpOKE rOAHOCTU U rapaHTUAHOM CPOKe, O Mopsiake onnaTkl ToBapa, a Takke o
CpOKe, B TE4YEHME KOTOPOro AeNCTBYET NpeasiokeHme O 3aKmnioyYeHun Joroeopa.

3. MNoTpebuTento B MOMEHT 4OCTaBKM TOBapa AOIMKHA OblTb B MMCbMEHHOW hopMe npegocTaeneHa nHgopmaums o
TOBape, npenycMoTpeHHasa ctatbent 10 HacTosilwero 3akoHa, a Takke NpegyCMOTpeHHas NyHKTOM 4 HacCTOosILLEen cTaTbu
WMHpopMaLms O NOpsiAKE M CpOoKax Bo3BpaTa ToBapa.

4. MNoTpebuTene BNpaBe OTKasaTbCa OT ToBapa B ntoboe Bpems A0 ero nepegayu, a nocrne nepegayy topapa - B
Te4yeHue ceMu aHeMn.

B cnyyae, ecnu uHdopmaumuss 0 nopsake M Cpokax Bo3BpaTa ToBapa Hagrnexallero kadectBa He Obina
npegocTaBneHa B NMUCbMEHHOW dopMe B MOMEHT [OCTaBKM ToBapa, NoTpebutenb BnpaBe oTkasaTbCsi OT ToBapa B
TeyeHne Tpex MecsiLeB C MOMEHTa Nnepegayun Toeapa.

BosBpar TOBapa Hagnexallero KadecTBa BO3MOXEH B Cfy4Yae, €CNM COXPaHeHbl €ro TOBapHbLIN BWA,
noTpebuTenbCKMe CBOWCTBA, a TakkKe AOKYMEHT, MoATBepXAawwmi (PakT M yCnoBus MOKYMKWM YyKa3aHHOro ToBapa.
OTtcyTtctBME Yy nNOTpeOMTENs OOKyMEHTa, NOATBepXAarowero ¢akT u ycrnoBus MNOKYMNKM ToBapa, He NUaeT ero
BO3MOXHOCTM CCbINIAaTbCA Ha ApyrMe JoKa3aTenbCTBa NpnobpeTeHnst ToBapa y 4aHHOro npodasua.

MoTpebuTtens He BMpaBe OTKasaTbCsa OT ToBapa HaAnexallero KayecTBa, MMEIWEro uHAMBUOYyarnbHO-
onpeeneHHble CBOWCTBA, €CNW YKa3aHHbIi TOBap MOXET ObiTb MCMOMNb30BaH WUCKIHOYMTENBHO MNpuobpeTarowmm ero
notpebutenem.

Mpn oTkase noTpebutena OT ToBapa nNpoAaBel, AOMMKEH BO3BPATUTb €MY [AEHEXHYK CYMMY, YMnadeHHyo
notpebuteneM no JOroBOpYy, 3a WCKMIOYEHMEM pacxXxodoB MpodaBLa Ha AOCTaBKy OT MnoTpebuTens BO3BpaLLEHHOro
TOBapa, He No3gHee YeM Yepes AeCsiTb AHEN CO AHA NpeabaBneHnsi NoTpebnTenem COOTBETCTBYIOLLErO TpeboBaHMS.

5. TMocnepctensi Npofaxu ToBapa HeHaAnexallero KadecTBa AMCTaHUMOHHBLIM CcrnocoboMm npodaxu ToBapa
YCTaHOBIEHbI MONOXEHNSIMU, NPEeaYCMOTPEHHBIMU cTaTbsAMU 18 - 24 HacTosiwero 3akoHa.

CTtatbsa 26.2. NpaBuna npogaxmu oTaenbHbIX BUOAOB TOBAPOB
(sBepeHa PepnepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)
[MpaBuna npogaxu oTaenbHbIX BUAOB TOBApOB ycTaHaBnmBatoTes [NpaButensctBoM Poccuiickon depepauuu.

Mnasa lll. SALLIUTA NPAB NOTPEBUTENEW NPU BbIMNONHEHUA
PABOT (OKA3AHUU YCIIYT)
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Cratbs 27. Cpoku BbinonHeHust paboT (okasaHus ycnyr)

1. WcnonHutenb o00sA3aH OCYLUECTBUTb BbIMNOMHEHWe paboTbl (OKka3aHWe YCryrm) B CPOK, YCTaHOBIEHHbIN
npasunamy BbIMOMIHEHWS OTAENbHbIX BUOOB paboT (OKasaHUsA OoTAEMbHbIX BUAOB YCYr) MW AOFOBOPOM O BbIMOMHEHWU
pabot (okasanuu ycnyr). B pgoroBope © BbiNOMHEHUMM paboT (OKasaHWWM YCryr) MOXeT npeaycMaTpmBaTbCs CPOK
BbIMNOSIHEHNS paboThl (OKasaHus ycrnyru), ecnv ykasaHHbIMW MpaBuiiaMn OH He NpedyCMOTPEH, a Takke CPOK MeHbLUeWn
NPOAOIPKUTENBHOCTA, YEM CPOK, YCTAHOBMEHHbIV YKasaHHbIMW NpaBunamMu.

2. Cpok BbINONHeHMs paboThbl (OKaszaHUs ycrnyrn) MOXeT onpedensaTbcs gaton (nepvogom), K KOTOPOW OOMKHO
ObITb 3aKOHYEHO BbINOMHEHNe paboTbl (OKasaHne ycnyrn) unu (1) gaTon (NEpUoaoM), K KOTOPOW MCNOMHUTENb OOMKEH
NPUCTYNUTb K BbINONHEHWNIO paboTbl (OKa3aHWIO yCnyru).

(B pea. PegepansHoro 3akoHa ot 17.12.1999 N 212-$3)

3. B cnyyae, ecnu BbinonHeHne paboTbl (OKasaHWe YCryru) OCyLLecTBRAseTCA MO 4acTam (JocTaBka
nepuognyeckon nevatu, TeXHUYEecKoe OOCHyXMBaHMWE) B TeveHue Cpoka AeWCTBMS [JOroBopa O BbIMOMHEHWM paboT
(okasaHun ycnyr), OOMXKHbI NpedycMaTpyuBaTbCA COOTBETCTBYOLUME CPOKM (Mepuodbl) BbIMOMHEHWS Takux pabot
(okasaHus ycnyr).

Mo cormalleHnio CTOPOH B AOroBope MOoryT ObiTb NpedyCMOTPEHbl TakKe CPOKM 3aBepLUeHWst OTAeNbHbIX 3TanoB
paboThl (MPOMEXYTOUHbLIE CPOKN).

(n. 3 BBegeH PegepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

Cratbsa 28. Nocnencteusa HapyLLeHNs: UCMONTHUTENEM CPOKOB BbIMOSTHEHNS paboT (OKa3aHus ycnyr)

1. Ecnn ucnonHuTenb HapyLwmn CPOKN BbINONHEHMS paboTbl (Oka3aHus yCryrn) - CPOKM Havana u (Unun) OKoHYaHus
BbINOMHEHNs paboTbl (OKasaHWs ycrnyru) u (Unm) NPOMeEXYTOUHbIE CPOKM BbINOMHEHUS paboThl (OKa3aHWs yCnyrn) unm Bo
BpeMs1 BbIMOIHEHUS paboTbl (OKka3aHUs ycryru) ctano o4eBUOHbLIM, YTO OHA He OyaeT BLIMOMHEHA B CPOK, NOTpebuTenb
no cBoemy BbIOOpY Brpase:

(B peq. PegepanbHbIX 3akoHOB 0T 17.12.1999 N 212-03, o1 25.10.2007 N 234-03)

Ha3Ha4YUTb UCMOSTHUTESNIO HOBBIN CPOK;

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

MOpy4YnTb BbINOMHEHWE paboThl (OKas3aHWe ycryrn) TPETbUM Nuuam 3a pasyMHYH LieHY UMK BbINOMHUTE €e CBOMMU
cvnamm u noTpeboBaTh OT UCMOMHUTENS BO3MELLEHWS MOHECEHHbIX PACXOL0B;

notTpeboBaTb YMEHbLUEHUS LIEHbI 3@ BbINONTHEHNE paboTbl (OKa3aHue ycnyru);

OTKasaTbCH OT UCMOMHEeHMS JOroBopa O BbINOMHEHUW paboTbl (OKa3aHumn ycryri).

(B peqg. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebutens BnpaBe noTpeboBaTb TaKkKe MOMHOMO BO3MELLUEHUSI YObITKOB, MPUYUHEHHBIX €My B CBA3M C
HapyLlleHMeM CPOKOB BbIMOSNHEHNS paboTbl (OkadaHus ycrnyru). YObITKM BO3MELLAOTCA B CPOKM, YCTaHOBMNEHHbIE AMNs
YOOBMNETBOPEHUS COOTBETCTBYIOLLMX TpeOoBaHU noTpebutens.

(B peg. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

2. HasHayeHHble noTpebnTenem HOBblE CPOKM BhINOMHEHNst paboTbl (Oka3aHus yCryrn) ykasbiBaloTCcs B JOTOBOPE O
BbINOMHEHNM paboTbl (OKa3aHuK ycryru).

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

B cnydae npocpoykM HOBbLIX CPOKOB MNOTpPebuTenb BNpaBe MNPeabsABUTb WCMOMHUTENO MWHble TpeboBaHwus,
YCTaHOBIEHHbIE NYHKTOM 1 HacTosLwen cTaTbu.

3. LleHa BbinonHeHHoM paboThbl (Oka3aHHOW yCryrv), Bo3BpallaemMasi NoTpeduTento npu OTKase OT WUCMOSTHEHUS
OOroBopa O BbINOMIHEHMM paboTbl (OKa3aHWWM yCryrn), a Takke y4uTbiBaemMasi Npu yYMEHbLUEHMU LeHbl BbIMOSIHEHHOM
paboThbl (Oka3aHHOW yCriyru), onpeaenseTcsi B COOTBETCTBMM C NyHKkTamun 3, 4 n 5 ctatbu 24 HacToswero 3akoHa.

(B peqg. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. lpn oTKkase OT UCMOMHEHWUs OOroBopa O BbIMNOMHEHUU PabOoTbl (OKa3aHWWM YCMyrn) UCNOMHUTENb He Brpase
TpeboBaTb BO3MELLEHMS CBOMX 3aTparT, NPOon3BeAEeHHbIX B MpoLecce BbIMOIHEHWS paboTbl (Oka3aHWs ycnyru), a Takke
nnatbl 3a BbIMOSMIHEHHYID pPaboTy (OKa3aHHYyK YCRyry), 3a WCKIYEHMEM cny4vasi, ecnu noTpebuTtenb MpUHSn
BbINOSTHEHHYIO paboTy (OKka3aHHylo ycnyry).

(B pen. PepepanbHbIx 3akoHOB OT 17.12.1999 N 212-93, ot 21.12.2004 N 171-93)

AG3au ncknoYeH. - PegepanbHbii 3akoH oT 17.12.1999 N 212-03.

5. B cnyyae HapylleHWsi YCTaHOBIMEHHbIX CPOKOB BbIMOMHEHMS paboThl (OKasaHWs YCryrum) Unu Ha3HaYeHHbIX
notpebuTeneM Ha OCHOBaHUWM NyHKTa 1 HACTOsLIEN CTaTbW HOBbLIX CPOKOB MCMOMHWTENMb YNrayuBaeT noTpebutento 3a
Kaabl OeHb (4ac, ecriv CpoK onpeferneH B 4Yacax) NPOCPOYKM HEYCTOWMKY (MeHt) B pasMepe Tpex NMPOLEHTOB LEHbI
BbIMONHEHNs1 paboTbl (OKa3aHusA yCryrv), a €ecnu UeHa BbINONHEHUA paboTbl (OKasaHus ycryrn) [OroBOopoM O
BbINOMHEeHNM paboT (okasaHum ycnyr) He onpegerneHa - obwen ueHbl 3akasa. [oroBopom O BbIMOMHEHMU paboT
(okazaHum ycnyr) mexay notpebutenem u ncnonHutTenem MoxeT ObiTb ycTaHOBMEH Gonee BbICOKUA pasMep HeyCTOWMKM
(nexn).

(B peg. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTtoiika (MeHs) 3a HapylleHMe CPOKOB Hadyana BbINOMHEHUs paboTbl (OkasaHus ycnyrv), ee aTana
B3bICKMBaETCA 3a KaXAbll OeHb (4ac, ecrnyv CpoK onpefereH B 4acax) NMpOCPOYKM BMMOTb A0 Hayana BbINOMHEHUS
paboTbl (OkasaHus ycnyru), ee aTana wnu npegbseneHnsa notpebutenem TpeboBaHWN, NPeayCMOTPEHHBLIX OYHKTOM 1
HaCTOsILLIEN CTaTbMy.

(B peg. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTonka (meHs) 3a HapylleHMe CPOKOB OKOHYaHWsSI BbIMOSMIHEHWS paboTbl (OKasaHusA ycnyru), ee artana
B3bICKMBAETCHA 3a KaXAbl AeHb (Yac, ecnu CpoK onpeferneH B Yacax) MPOCPOYKM BMNMOTb OO OKOHYAHMS BbINOMHEHNS
paboThbl (Oka3aHWsa ycnyru), ee stana unn npegbserneHnss notpedbutenem TpeboBaHUA, NPEaYCMOTPEHHbIX MNYHKTOM 1
HacTosILEN CTaTbM.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

CyMma B3bICKaHHON NOTpebuTenemM HeyCTOMKM (MeHU) He MOXET MpeBbIWAThb LeHYy OTAENbHOro BMAA BbINOMHEHWS

paboTbl (Oka3aHust ycryru) unu obLLyo LeHy 3akasa, ecnu LieHa BbINONHEHWst oTAenbHOro Buaa paboTel (okasaHus
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ycnyru) He onpegerneHa JOroBOPOM O BbIMOMIHEHUN paboThl (OKa3aHUn ycnyru).

Pasmep HeycToviku (NeHW) onpenensieTcsi, UCXOAS W3 LeHbl BbIMNONHEHUSA paboTbl (Oka3aHus ycnyru), a ecrnu
yKka3aHHas LeHa He onpegeneHa, ucxods vM3 obuwen LeHbl 3akasa, CyllecTBOBaBLUEN B TOM MecCTe, B KOTOPOM
TpeboBaHve noTpedbutens AOMKHO ObINo ObITb YOOBMNETBOPEHO UCMONHUTENEM B AeHb AOOPOBOSIBLHOMO YAOBNETBOPEHMS
Takoro TpeboBaHMs WM B OeHb BbIHECEHUSA cynebHoro pelleHus, ecnu TpebosaHve noTpebutens A0OpPOBOMBHO
YAOBIETBOPEHO HE ObINO.

6. TpebGoBaHMa noTpeduTens, yCcTaHOBMNEHHble MYHKTOM 1 HaCTOsILEN cTaTbW, HE MOANEXaT YOOBIETBOPEHMIO,
€CNN UCNOSHUTENb OOKAXET, YTO HapyLIEHME CPOKOB BLIMOSHEHMS paboThl (OkasaHUs ycryrn) NpomMsoLLno BCreacTeue
HenpeoaonMMON CUfbl UK MO BUHE NoTpeduTens.

CraTtbsa 29. Npasa notpebutens npy obHapyxeHnn HegoCTaTKOB BbIMONHEHHOW paboTbl (OKasaHHOM yCryri)

1. MoTpebutens nNpu obHapyXeHnn HedoCTaTKOB BbIMOMHEHHOW paboTbl (OKasaHHOW ycnyrv) BnpaBe Mo CBOeMy
BbIGOpy noTpeboBaTk:

6e3B03ME3AHOr0 YCTPaHEHMS HEJOCTAaTKOB BbINOMTHEHHOWN paboThl (OKa3aHHOM ycnyru);

COOTBETCTBYIOLLENO YMEHbLUEHUS LieHbl BbINOMHEHHON paboTbl (Oka3aHHOW ycnyrn);

6e3B03Me3AHOr0 U3roTOBMEHUS OPYroN BELLM M3 OQHOPOAHOrO MaTepuarna Takoro e KadecTBa MM MOBTOPHOMO
BbINOMHeHnst paboTel. [py aToM NoTpebutens 0683aH BO3BpaTUTb paHee NepeaaHHyro emMy UCTIONTHUTENEM BELLlb;

BO3MELLEHNSI MOHECEHHbIX UM PacxodoB MO YCTPAHEHWNIO HEOOCTATKOB BbINOMHEHHON paboThbl (OKa3aHHOW yCryru)
CBOVMMW CUM@Mu UNu TPETbUMW NNLIaMMU.

YpoenetBopeHne TpeboBaHui noTpedbuTtensa o 6€3B03Me3gHOM YCTPaHEHUN HEAOCTATKOB, 06 M3roTOBMNEHWUM APYron
BELUW MM O NOBTOPHOM BbINOMHEHUN PaboThl (OKa3aHMKU ycnyrn) He ocBOBoXAaeT UCMONHUTENS OT OTBETCTBEHHOCTU B
opMe HeyCTOMKN 3a HapyLLeHMe CpoKa OKOHYaHUS BbINOMHEHUS paboThl (OKasaHus ycryri).

(B peg. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTenb BnpaBe OTKa3aTbCsi OT WCMOMHEHUSA [AOroBopa O BbIMOSIHEHMM PaboTbl (OKasaHuM ycnyru) u
notpeboBaTb MOMHOMO BO3MELLEHMS YOLITKOB, €CrM B YCTaHOBMEHHBbIN YKa3aHHbIM [OrOBOPOM CPOK HeOocTaTKu
BbINOMTHEHHON paboTbl (OKa3aHHOW yCnyrn) He ycTpaHeHbl ucnonHuTenem. MNoTpebutens Takke BnNpaBe OTKasaTbCs OT
WCMOSTHEHNST OroBoOpa O BbIMOSIHEHUM PaboThbl (OKa3aHuM yCrnyru), ecnu MM obHapy>KeHbl CYLLECTBEHHbIE HeLoCTaTKu
BbINOMTHEHHON paboTbl (OKa3aHHOW YCNyrn) UMK MHbIE CYLLECTBEHHbIE OTCTYMNMIEHMS OT YCMOBUA OroBopa.

(B peg. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebutens BnpaBe noTpeboBaTb TaKkKe MOMHOMO BO3MELLUEHWUS YObITKOB, MPUYMHEHHBIX €My B CBA3W C
HegocTaTkaMu BbINOMHEHHON paboTbl (Oka3aHHOW ycnyrn). YObITKM BO3MELLATCA B CPOKW, YCTaAHOBMEHHble Ans
yOOBMETBOPEHUSA COOTBETCTBYIOLLMX TpeboBaHun noTpebutens.

2. UeHa BbinonHeHHOW paboTbl (Oka3aHHOW ycnyru), Bo3Bpallaemas notpebutento npu oTkase OT UCMOMHEHUs
Jorosopa O BbIMONHEHUU paboTbl (OKasaHWM ycnyru), a Takke yduTbiBaemas Npu yMEHbLUEHUN LEeHbl BbIMNOSIHEHHOW
paboTbl (Oka3aHHOW ycnyru), onpeaenseTcs B COOTBETCTBUM C NyHKTamMu 3, 4 n 5 ctatbu 24 HacToswero 3akoHa.

(B peg. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3. TpeboBaHus, CBSA3aHHble C HeAOCTAaTKaMW BbIMOMIHEHHOW paboTbl (OKasaHHOW ycnyru), Moryt ObiTb
npeabsBneHbl NPU MPUHSATUN BbINOMHEHHON paboThl (OKa3aHHOWM YCryrM) UM B XO4Ee BbIMNONHEHUS paboTbl (OKazaHus
ycnyrn) nubo, ecrnm HEBO3MOXHO OBHapYyXMTb HEAOCTATKU MPU NPUHATAN BbINOMHEHHON pPaboThl (OKa3aHHOW yCriyru), B
TEeYEeHVEe CPOKOB, YCTAaHOBIEHHbIX HACTOSALLMM MYHKTOM.

MoTpebutenb BnpaBe NpeabsBnsaTb TpebOBaHMS, CBA3aHHbIE C HEAOCTAaTKaMU BbINOSIHEHHOW paboThbl (OKa3aHHOM
ycnyru), ecnu oHn obHapy>keHbl B TEY4EHWE rapaHTMIHOINO CPOKa, a Npu ero OTCYTCTBMU B pas3yMHbIA CPOK, B npegenax
ABYX NET CO AHSA MPUHATMS BbINONHEHHON paboTbl (OKa3aHHOW YCMyrv) unu NATW NET B OTHOLIEHWM HEeOOCTaTKOB B
CTPOEHMMN N NHOM HEABWXMMOM MMYLLIECTBE.

(n. 3 B pea. PegepansHoro 3akoHa ot 17.12.1999 N 212-93)

4. NcnonHuTenb OTBEYaeT 3a HegocTaTkn paboTbl (YCryru), Ha KOTOPYIO He YCTaHOBIEH rapaHTUMHLIA CPOK, eCcrin
noTpeduTeNb AOKAXET, UTO OHM BO3HUKIN A0 €€ NPUHATUS UM UMK N0 NPUYMHAM, BOZHWKLLUM A0 3TOro MOMEHTA.

B oTHoweHnn paboTbl (ycryrn), Ha KOTOPYH YCTaHOBMIEH rapaHTUMHbLIN CPOK, WCMNOMHUTENb OTBevyaeT 3a ee
HELoCTaTKN, €Cnu He [OKaXeT, YTO OHW BO3HWKMM Mocre npuHATUS paboTebl (ycryru) notpebuTtenemMm BcrneacTeue
HapyLleHMs MM MpaBuil UCMONb30BaHUA pesynbrata paboTel (ycnyru), AENCTBUA TPETbUX MWL UMW HENPEOAONTMMOW
Cunbl.

(n. 4 BBegeH PegepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

5. B cny4asix, Korga npeayCMOTPEHHLIN JOFOBOPOM rapaHTUIAHBIN CPOK COCTaBMsieT MeHee OBYX NET (MAT NeT Ha
HEeOBWXMMOE UMYLLECTBO) M HedocTaTku paboTbl (ycryrn) oOHapyXeHbl noTpedutenem no UCTEYEHUU rapaHTUNHOIO
Cpoka, HO B npedenax AByx neT (NATu NeT Ha HeOBWXMMOE UMYLLECTBO), NoTpebuTenb Bnpase npeabsBuTb TpeboBaHus,
npegycMOTPEeHHbIE NYHKTOM 1 HacTosILLEen CTaTbW, €CNN JOKaXeT, YTO Takue HegoCTaTKM BO3HWUKMAWM A0 MPUHATUS UM
pesynbraTta paboThbl (YCryrm) nnm no npuynHam, BO3HUKLWNM A0 3TOF0 MOMEHTA.

(n. 5 BBegeH denepanbHbIM 3aKkoHOM OT 17.12.1999 N 212-d3)

6. B cnyyae BbisiBNeHMs CylleCTBEHHbIX HeAoCTaTKoB paboTbl (ycnyrn) noTpebutenb BnpaBe npeabsBUTb
ucnonHutenio TpeboBaHne o 6e3BO3ME3AHOM YCTPaHEHUW HeOOoCTaTKOB, €CNN OOKaXeT, YTO HegoCTaTKM BO3HUKMM A0
NPUHATMA UM pe3ynbtata paboTbl (ycryrn) unu no NnpuyYnHaMm, BO3HUKLIMM A0 3TOr0 MOMeEHTa. ATo TpeboBaHne MOXeT
ObITb NpeabsABNEHO, ECNM Takne HeJoCTaTKM OOHapYXeHbl N0 UCTEYEHMM OBYX NET (NATW NET B OTHOLLEHWUN HEABWXMMOTO
UMYLLECTBA) CO AHSA MPUHATMSA pesynbrata paboTbl (ycryrv), HO B npegenax yCTaHOBMEHHOro Ha pesynbsrar paboTbl
(ycnyrn) cpoka criyk0bl unu B Te4eHne AecATU NET CO AHA NPUHATUSA pesynbraTta paboThl (ycnyri) notpebutenem, ecnm
CpOK cnyx0bl He ycTaHoBneH. Ecnu gaHHoe TpebGoBaHMe He yOoOBRMETBOPEHO B TedeHue ABaguatu OHeW CO OHA ero
npegobsBneHns notpebutenem unm obHapy>KeHHbI HedoCTaTOK SABNSAETCH HeycTpaHuMmbIM, noTpebutens nNo CBOeMy
BblIGOpy BnpaBe TpeboBaThb:

(B peqg. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOLLENO YMEHbLUEHWNS LieHbl 3a BbINOMHEHHYIO paboTy (OKasaHHY yCnyry);

BO3MELLEHNS MOHECEHHbIX UM PacxodoB MO YCTPAHEHWUI0 HEOOCTATKOB BbINOMHEHHON paboTbl (OKa3aHHOW ycnyru)
CBOMMMW CUNamMu U TPETbUMW NMLAMU;
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OTKa3a OT UCMOSTHEHMS JOroBOpPa O BbINOMHEHUN paboTbl (OKasaHWM yCryr) n Bo3MeLLeHus1 yObITKOB.
(B peg. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratbs 30. Cpoku ycTpaHeHUs He[OCTaTKOB BbIMOSTHEHHOW paboThbl (OKa3aHHOM yCryri)

Hepoctatkn pabotbl (ycnyrm) [OSKHbl ObiTb YCTpaHEHbl MCMOMHWTENEM B Pa3yMHbIN CPOK, Ha3HaYEHHbIN
notpebutenem.
(B peqg. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ab3aL ncknoyeH. - PegepanbHbiin 3akoH oT 17.12.1999 N 212-03.

HasHayeHHbI noTpebutenem Cpok ycTpaHeHWs HedoCTaTKOB ToBapa YyKasbiBaeTcd B JOroBope UNM B MHOM
NoANMCLIBAEMOM CTOPOHaMM JOKYMeHTe nNnbo B 3asiBreHNW, HanpasreHHOM notTpebutenem UCNonHUTENH.
(B peg. PegepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

3a HapylueHvne npefyCMOTPEHHbIX HACTOSLLEN CTaTbell CPOKOB YCTPaHEHMS! HeJoCTaTKOB BbIMOMHEHHON paboThbl
(okazaHHOW ycnyrun) UCNONHUTEND YNIadynBaeT NoTpedbuTento 3a Kaxabli AeHb NPOCPOYKN HEYCTONKY (NEHI0), pasMmep U
NnopsiAoK UCHMCIEHUSA KOTOPOW ONPEaEnsitoTCA B COOTBETCTBMM C MYHKTOM 5 cTatbu 28 HacTosLwero 3akoHa.

B cnyyae HapyleHusi ykasaHHbIX CPOKOB MOTPebuTenb BnpaBe MNpeabsBUTb WCMOMHUTENI0 WHble TpeboBaHus,
npeaycMoTpeHHble nyHKTamu 1 n 4 ctaTbu 29 HacTosAwero 3akoHa.

Ctatbsa 31. Cpokun yooBneTBoOpeHUs OTAeNbHbIX TpeboBaHWI noTpedbuTtens

1. TpeboBaHusa noTpedbutens o6 ymeHbLUIEHNN LieHbl 3a BbINOMHEHHY0 paboTy (OKasaHHY ycnyry), O BO3MeLLeHN
pacxodoB MO YCTPaHEHUI0 HeJOCTaTKOB BbIMOMHEHHOW paboTbl (Oka3aHHOW YCryrv) CBOMMW CuUnaMu Unv TPeTbUMU
nvuamm, a TaKke o BO3BpaTe ynnavyeHHoun 3a paboTy (ycnyry) AeHEXHON CyMMbl U BO3MELLEHUN YObITKOB, NPUYUHEHHbIX
B CBSI3W C OTKa3oOM OT UCMOSIHEHWS OOroBopa, NpeaycMOTpeHHble NyHKTOM 1 ctatbu 28 u nyHkTtamu 1 1 4 cratbu 29
HacTosilero 3akoHa, noanexart YOOBMEeTBOPEHUIO B AECATUAHEBHbLIA CPOK CO OHA NPEAbsBEHUS COOTBETCTBYOLLErO
TpeboBaHus.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. TpeboBaHus notpebutensa o 6e3B03ME3QHOM U3rOTOBMEHUN OPYrON BELUM M3 OOHOPOOHOrO Matepuana Takoro
e KayecTBa WM O MOBTOPHOM BbINOMHEHUM paboTbl (OKasaHuM ycnyru) nognexar YOOBMETBOPEHUIO B CpOK,
YCTaHOBIEHHBIN ANsi CPOYHOIO BbIMOMIHEHMS paboThl (OKa3aHusa ycnyru), a B cnyvae, ecrnv 3TOoT CPOK HE YCTaHOBIIEH, B
CpOK, NPeAYCMOTPEHHbIN AOrOBOPOM O BbINOMHEHUM paboThl (OKa3aHumM yCryru), KOTOpbI Obl HEHaANeXalle UCMNOMHEH.

3. 3a HapyweHve npeaycMOTPEHHbIX HacTosWeEen CTaTbel CPOKOB YAOBMETBOPEHUS OTAEeNbHbIX TpeboBaHun
noTpebutens WCNONMHWUTENb YnnadMBaeT MOTPEeOUTENI0 3a Kaxabll AeHb MPOCPOYKM HEYCTOWKY (MeHto), pasmep wu
NOPSIAOK UCHNCIIEHNSA KOTOPOW ONpeaensitoTCs B COOTBETCTBMU C NYHKTOM 5 cTaTtbmn 28 HacToswero 3akoHa.

B cnydyae HapylueHUs CPOKOB, YKasdaHHbIX B NyHKTax 1 n 2 HacToswen ctaTtbi, noTpebutens Bnpase NpeabsBuTb
WCMONHUTENIO UHble TpeboBaHWA, NpeayCMOTPEHHble NyHKTOM 1 cTatbun 28 v nyHkTamu 1 1 4 ctatby 29 HacTosLwero
3akoHa.

Cratbs 32. NpaBo notpebutens Ha oTkas OT UCMOSHEHMS] 4OroBOpa O BbIMOSIHEHWMM paboT (OKasaHuW ycnyr)
(B peq. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebutenb BnpaBe OTKas3aTbCA OT WCMOSHEHMSI AOroBOpa O BhIMOSHEHMM paboT (okasaHuu ycnyr) B ntoboe
BpemMmaA npu ycnoBun onnatbl MUCMONMHUTENIO CpaKTI/IL-IeCKI/I NMOHECEHHbIX MM pacxodoB, CBA3a@HHbIX C WUCMONTHEHMEM
06s13aTenbCTB N0 AAaHHOMY OOrOBOPY.

Cratbsa 33. CmeTa Ha BbINonHeHue paboTsl (Oka3aHue ycnyru)

1. Ha BbInonHeHne paboTbl (OKa3aHue ycnyru), npeaycMOTPEeHHON AOroBOPOM O BbIMOSIHEHWM paboTbl (OKkaszaHWK
ycnyru), MOXeT ObITb COCTaBrneHa TBepaas unv npubnuantensHasi cCMeTa.

CocrtaBneHue Takon cMeThbl No TpeboBaHMIO NOTPEOUTENSA NNK UCNONHUTENS 0ba3aTenbHO.

2. WcnonHuutenb He Bnpaee TpeboBaTb yBENMYeHMs TBEPOOW CMEThI, a NoTpebuTens - ee yMEHbLUEHWS, B TOM
yncne B criyyae, Korga B MOMEHT 3aKfl04eHMs A0roBopa WMCKIYanacb BO3MOXHOCTb NMPEeAyCMOTPETb MOMHbIA 06beMm
noanexatumx BbINOSIHEHMIO paboT (oKa3aHMIo YCIyr) UM HeobxoauMbIX ANs 3TOro0 pacxogoB.

WcnonHuTtene nmeert npaso TpeboBaTb yBENUYEHUs TBEPAON CMEThI NPW CyLLEeCTBEHHOM BO3pacTaHun CTOMMOCTU
maTtepuanos n obopyaoBaHusi, NPeoCTaBnNsAEMbIX UCMOSNTHUTENEM, @ TaKKe OKa3blBAEMbIX €MY TPETBUMU NULLAMU YCIIYT,
KOTOpPOe Henb3s Obifo npeaycMOTPeTb MpuU  3aknoyveHun pdorosopa. [pu oTkase notpebutenst BbIMOMHWUTL 3TO
TpeboBaHWe NCNonHUTENb BNpaBe pacToOprHyTb 4OrOBOP B cyaebHOM nopsiake.

(n. 2 B pea. PegepansHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ecnn Bo3HMkna Heo6Xx0aMMOCTb BbINOMHEHUS AONOMHUTENbBHBLIX PaboT (OKa3aHUst AOMNOMHUTENbHbIX YCNYr) U No
9TOA MNpPUYMHE CYLLUECTBEHHOrO MpEeBbILEHUs MNpPUOIUM3NTENBHOW CMEeTbl, WCNONHWUTENb 0053aH CBOEBPEMEHHO
npenynpeauTb 06 aTom noTpebutens. Ecnv notpebuTenb He Aan cornacue Ha npeBbleHVE NPUOIU3UTENBHON CMETHI,
OH BMpaBe OTKasaTbCA OT WUCMOSNHEHWst goroBopa. B aTtom cnyvae mcnonHuTenb MOXeT TpeboBaTb OT noTpebuTens
ynnaThl LeHbl 3a BbINOMIHEHHYI0 paboTy (OKasaHHY ycnyry).

VcnonHutenbe, CBOEBPEMEHHO He MpedynpeauBwviA  notpebutens o  HEOOXOAMMOCTU  MpPEBbILEHUS
npubnM3nMTENbHOM CMETbI, 00513aH MCMONMHUTL OOrOBOP, COXpaHsAs MnpaBo Ha onnaty paboTbl (ycnyru) B npegenax
NpubnNn3nTenbHON CMETHI.

(n. 3 BBegeH denepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

Cratbs 34. BeinonHeHne paboTbl N3 matepuana ucnonHuTens

1. UcnonHuTtenb 06s513aH BbINOMHUTL pa60Ty, onpeneneHHyr O0roBopomM O BbINOJTHEHUU pa60TbI, M3 CBOe€ro
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MaTepuana 1 CBOMMU CpeacTBaMu, eCrnv MHOe He NPefyCMOTPEHO JOrOBOPOM.
(B peg. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

VicnonHuTenb, NpeaoCcTaBMBLLMIA MaTepuyan Ans BbiNONHeHWs1 paboTbl, OTBEYAET 3a ero HeHaanexaltlee Ka4ecTBo
no npaeunam o6 oTBETCTBEHHOCTUN NPOAaBLa 3a TOBapbl HEHaA IEeXaLLUero kKa4ecTea.
(B peg. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Martepuan ncnonHuTens onnavymMBaeTcs noTpebutenem npu 3aknioYeHUN YykasaHHOro JOroBopa NMoSIHOCTBIO UMK
B pa3Mepe, yka3aHHOM B [OrOBOpPE O BbIMONTHEHUM pPaboTbl C YCrOBMEM OKOHYATENbHOro pacveTa npu MnonyvyeHun
notpebuTtenem BbIMNOSTHEHHOW UCNONHUTENEeM paboTbl, €Cnv UHOW MOPSIAOK PacyeToB 3a Marepuan MCMONHUTENs! He
NpeaycMOTPEH COornalleHnemM CTOPOH.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. B cnyyasax, npeaycMOTPeHHbIX OOrOBOPOM O BbINOMHEHUU paboThl, MaTepuan MOXeT ObiTb NpeaocTaBrieH
ucnonHutenem notpebutento B kpeaut. lNMocnepyollee M3MEHEHUE LiEHbl NMPEenOCTABMNEHHOrO B KPeauT matepuana
WCMONHUTENS He BrieveT 3a cobon nepepacyeTa.

(B peg. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. MaTepuan ncnonHuTens u HeobxoguMmble AN BbIMOMHEHMSA PaboTbl TEXHUYECKME CPEACTBA, MHCTPYMEHTbI U

npo4ee JOCTaBNSATCA K MECTY BbINOMHEHUS paboT NCMONHUTENEM.

O npumeHeHUM NONoXeHun ctatb 35 K OTHOLUEHMSIM MO [OroBOPY, CBSAI3AaHHOMY C OKas3aHWMEM YCryr Mo
XUMWYECKOM YnUCTKE n3genuii, cM. nucbmo PocnoTtpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

Cratbs 35. BeinonHeHne paboTbl U3 MaTepuana (C Bellbo) noTpebutens

1. Ecnn paboTa BbINOMHAETCA MOMHOCTBIO MMM YAacTUYHO U3 Matepuana (C BeLlblo) NoTpeduTens, MCNOMHUTENb
OTBEYaET 3a COXPaAHHOCTb 3TOr0 MaTepuana (BeLm) U NpaBuUIibHOE Ero UCMONb30BaHUe.

WcnonHutens 06s3aH:

npegynpeauTe nNoTpedbuTenss O HenpurogHoCTM WNM HedoObpOoKadYeCTBEHHOCTW MNepedaHHoro noTpebuTtenem
MaTepuana (Bewm);

npeacTaBuTb OTYET 06 n3pacxogoBaHUM MaTepuana n Bo3BpaTuTb ero OCTaToK.

B cnyyae nonHom unmM 4YacTuyHom yTpathbl (NOBpexaeHus) maTtepvana (Bewiy), NpUMHATOro OT noTpebutens,
ncnonHuTenb 0653aH B TPEXOHEBHBIN CPOK 3aMEHUTb €ro O4HOPOAHBLIM MaTepuanom (BELLbi0) aHanorMyHoro kKayecTea u
no XenaHu NoTpedbuTensa N3roToBUTL U3genne N3 OOHOPOAHOro Matepmana (BeLLm) B pasyMHbIN CPOK, a Npu OTCYTCTBUMU
OofHOpoAHOro MaTepuana (BeLm) aHanorM4yHoro Kavyectea - BO3MECTUTb MOTPEOUTENIO ABYKPATHYHO LIEHY YTPa4YeHHOro
(noBpexaeHHOro) matepmana (BeLum), a Takke pacxofbl, MOHECEHHbIE NOTPebUTENEM.

2. LeHa yTpaydeHHoOro (NnoBpexaeHHOro) matepuana (Belln) onpeaensieTcs, ncxoas U3 UeHbl Matepuana (seLun),
CyLLeCcTBOBaBLUEN B TOM MecTe, B KOTOpPOM TpeboBaHWe MoTpedbutensa [JOmKHO Obino ObiTb YOOBMETBOPEHO
ucnonHutenem B AeHb [OOPOBOMLHOMO YAOBNETBOPEHMS Takoro TpeboBaHWs wnNM B AeHb BblHECEHUsI cygebHoro
pelleHus, ecnu TpeboBaHme noTpedbuTens 4oO6pPOBONLHO YOOBNETBOPEHO HE ObINO.

Llena matepuana (Bewum), nepeaaBaemMoro NCMOMHUTENIO, ONPeaenseTcs B JOrOBOPE O BbIMOMHEHUN paboTbl unu B
WHOM JOKYMEHTE (KBUTaHUMM, 3aKkase), NoaTBEpXKOatoLeM ero 3akmnioyeHme.

(B peqg. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. WcnonHutenb ocBoboXgaeTcs OT OTBETCTBEHHOCTM 3a MOMHYH WM YacTUYHylo yTpaTty (moBpexaeHue)
mMaTepuana (Bewum), NPUHATOrO MM OT MNoTpebuTens, ecnu notpebutens npegynpexaeH mcnonHutenem o6 ocobbix
CBOWCTBax MaTtepuana (BeLuu), KOTOpble MOryT NOBMeYb 3a COBOM ero NOMnHy MM YacTUdHyo yTpaTty (noBpexaeHue)
nnbo ecnn ykasaHHble CBOWCTBa Martepuana (Bewm) He MornvM OblTb OOHapyXeHbl Npy Hagnexailen npuemke
nucnonHUTenemM aToro matepuana (seLyn).

(B peg. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratbsa 36. ObGs13aHHOCTb MCMONHUTENS MHGOPMUpoBaTh noTpebutena o6 obctoATenbcTBax, KOTOpble MOryT
MOBMUSATb Ha KavyecTBO BbINOMHSEMOW paboTbl (OKasbiBaeMoW yCryri) unu nosrnedb 3a coOOM HEBO3MOXHOCTb ee
3aBEpPLUEHUS B CPOK
(B peg. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHutenb 00s3aH CBOEBPEMEHHO WHGOPMUMPOBATbL MNOTPEOUTENss O TOM, 4YTO CcOOMAeHME YKasaHWumn
notTpebuTtens n uHble o6CTOATENbLCTBA, 3aBUCALLME OT NOTpedbuTens, MOryT CHM3WUTb KadeCTBO BbINOMHAEMOW paboTbl
(okasbiBaeMou ycnyru) nnm nosneys 3a cOO0M HEBO3MOXHOCTb €€ 3aBepLUEHUS B CPOK.

(B peg. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn noTtpebutenb, HecMOTpS Ha CBOeBpPeMEHHOe W 000CHOBaHHOE WMHAOPMUPOBAHME WCMONHUTENEM, B
pasyMHbI/ CPOK HE 3aMEHMWT HENPUrogHbIN UM HegoOpOKaYeCTBEHHbIV MaTepuar, He U3MEHWUT yKasaHul o crnocobe
BbINOMHEeHNst paboTbl (Oka3aHus ycnyrn) nMbo He YCTPaHWUT UHbIX OBCTOATENbLCTB, KOTOPbIE MOMYT CHU3WUTb Ka4ecTBO
BbINOMHAEMON paboTbl (OKasblBaeMOW YCMyru), MWCMOMHWUTENb BrpaBe OTKa3aTbCsi OT WCMOSMIHEHMS [OroBopa o
BbIMONTHEHUN PaboTbl (OKa3aHMK yCnyrn) 1 NoTpedoBaTh NOHOMO BO3MELLEHNS YObITKOB.

(B peg. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbsa 37. MNMopsAgok n opmbl ONNatbl BbINOMHEHHOW paboThl (OkasaHHOW ycryru)
(B peq. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, ot 27.07.2006 N _140-93)

MoTpebutens 0643aH oNnaTUTb OKasaHHbIe eMy YCMyr B NOpPsiAKe U B CPOKU, KOTOpbIE YCTaHOBMNEHbI JOFOBOPOM C
WCMNOSHUTENEM.

(vyacTtb nepBag B pes. PeaepansHoro 3akoHa ot 21.12.2004 N 171-d3)

MoTpebutenb obs3aH onnaTtuTb BLIMNONIHEHHYH MCMOMHMTENEM B MOMIHOM OObeMe paboTy nocrne ee MPUHATUS
notpebutenem. C cornacusa notpedbutens pabota MOXeT ObITb OMnfiadeHa MM MpWU 3akKYEeHUM OOroBopa B MOJSTHOM
pasMepe nnv nyTem Bbi4ayn aBaHca.

(B peg. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-93)
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Onnarta okasaHHbIX ycnyr (BbIMOMHEHHbIX PabOT) NPOM3BOOUTCSA MOCPEACTBOM HaNMYHbLIX WM Be3HanMyHbIX
pacyeToB B COOTBETCTBMU C 3akoHoaaTenbCcTBOM Poccuiickon degepaumm.
(4acTb TpeTbs BBegeHa deneparnbHbiM 3akoHoM oT 27.07.2006 N 140-93)

Mpun ncnonb3oBaHMM HanMYHOM POPMbI PpacyeToB onfaTta ToBapoB (pabort, ycnyr) notpebutenem NpovM3BoauTCA B
COOTBETCTBUM C YyKal3aHveM npogasua (MCMONHUTENs!) MyTeM BHECEHWUS HalWU4HbIX OEHEXHbIX CpeacTB NpoaasLuy
(ncnonHuTeno), NMMBo B KpeawuTHYK OpraHu3auuio, MMbo NNaTteXHOMY areHTy, OCYLLECTBISWEMY AeATENbHOCTb Mo
npuemy nnarexen uandecknx nuy, nmbo OaHKOBCKOMY MIIaTEXHOMY areHTy (cybareHTy), OCYLLEeCTBISIOLWEMY
AeATenbHOCTb B COOTBETCTBMM C 3aKOHOOATEeNbCTBOM O 6aHkax WM BGaHKOBCKOM [eATEeNbHOCTW, €ClM MHOe He
yCTaHOBNEHO dedepanbHbIMU 3aKOHAMW U UHBIMU HOPMATUBHBLIMW NpaBoBbIMU akTamu Poccunckon ®egepaumm. MNpu
3TOM obsA3aTenbcTBa NOTpebutensa nepen NpogasBLOM (MCNONHUTENEM) MO onnarte ToBapoB (paboT, ycnyr) cumTatoTcs
WUCMONHEHHbIMW B pa3Mepe BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTa BHECEHUS HanWYHbIX OEHEeXHbIX CpeacTB
COOTBETCTBEHHO nNpogaBuy (McnonHuTento), Nnbo B KPeOWTHYH OpraHusauuio, nmbo nnaTtexHoMy areHTy,
OCYLLECTBISAOLWEMY OEATENbHOCTb MO NpuMeMy nnaTtexen uandeckmx nud, Nnubo GaHKOBCKOMY MMATEXHOMY areHTy
(cybareHTy), OCyLLecTBRAOLWEMY OEATEeNbHOCTb B COOTBETCTBUM C 3aKOHOAATENbLCTBOM O 6aHkax M BGaHKOBCKOM
AeATenbHOCTU.

(B pen. PepepanbHbix 3akoHoB oT 03.06.2009 N 121-93, o1 27.06.2011 N 162-93)

Cratbsa 38. YTpatuna cuny. - PegepanbHbiii 3akoH oT 25.10.2007 N 234-93.
Cratbsa 39. PerynupoBaHue okasaHus OTAernbHbIX BUOOB YCNyr

MNocneacteus HapyLwleHuna yCJ'IOBI/IVI 0oroesopos 06 okasaHuM OTAenbHbIX BUOOB ycnyr, ecnn Takme Oorosopbl no
CBOEMY XapaKTepy He noanagarT nong [OEeNCTBME HACTOSILLEN rMaBbl, onpenenarTcAa 3aKOHOM.

Cratbs 39.1. MNpaBuna okasaHus OTAENbHbLIX BUAOB YCNYT, BbIMNOMIHEHUSA OTAENbHbLIX BUOOB paboT noTpebutensm
(BBepeHa PenepanbHbiM 3akoHoM OT 18.07.2011 N 242-93)

[paBuna okasaHUs OTAenbHbIX BWOOB YCMyr, BbIMOMHEHUS OTAEnNbHbIX BuAOB paboT notpebutensm
ycTaHaBnueatoTcs [NpaBuTtenscTBom Poccurickon egepauun.

Maea IV. TOCYAAPCTBEHHAA U OBLWECTBEHHASA 3ALLUTA
NPAB NOTPEBUTENEN

Cratbs 40. degepanbHblvi rocy4apCTBEHHbIV HAA30p B 06NacTy 3awwmTbl Npas notpebutenen
(B pen. ®PenepansHoro 3akoHa ot 18.07.2011 N 242-93)

1. ®depepanbHbli FOCYOApPCTBEHHBIM Hag3op B 00nacTtM 3awutbl NpaB noTpebuTenen OCyLIecTBASIETCS
YMOSTHOMOYEHHBIM hefeparnbHbIM OPraHOM MCMOMHUTENbHOW BriacTu (ganee - opraH rocyaapCTBEHHOrO Hag3opa) B
nopsagke, ycraHosneHHom lNpasutensctBom Poccuinckon epgepaumn.

2. ®epepanbHbI rocygapCTBEHHbIN Haa30p B obnactu 3awuTel NpaB noTpebuTtenen BkoyaeT B cebs:

1) opraHuM3auuio W npoBeaeHUe MPOBEPOK COOMAEHNS W3roTOBUTENAMMU (MCMOMHUTENSAMKW, NpPOAaBLaAMMU,
YMOMHOMOYEHHBbIMY OpraHU3auns MU Unn YNOMHOMOYEHHBIMU MHAMBUAYaNbHLIMW NpeanpuHuMaTensaMu, nMnoptepamm)
TpeboBaHuWi, yCTaHOBMNEHHbIX MeXAyHapoAaHbIMK goroBopamu Poccuiickon degepaumm, HacToawmnm 3akoHOM, ApyrumMu
degepanbHbIMU 3aKOHaMU M MHBIMW HOPMaTMBHBIMK NPaBoBbIMK akTamu Poccuiickon ®egepauun, perynupyrowmmm
OTHOLLEeHUsA B obnacTtu 3awuTbl Nnpas notpebutenen (aanee - obasaTtencHble TpeboBaHUA), NpeanUcaHun AOMKHOCTHbIX
Ny opraHa rocygapcTBeHHOro Hag3opa;

2) opraHu3aumio U NpoBefeHne MPOBEepOK COOTBETCTBUsSI TOBapoB (pabort, ycnyr) obssatenbHblM TpeboBaHMsM,
obecneyvmBaowmm 6e3onacHoCTb TOBapOB (paboT, ycryr) Ans XU3HW 1 300pOBbs NOTpeOMTEnen, okpyXXatoLen cpepbl,
npegynpexaeHne OencTBui, BBOAAWMX MOTpebutenen B 3abnyxgeHue, U NpefoTBpalleHUe NpUYUHEHWUS Bpeaa
UMYLLECTBY NOTpebuTENEN, YCTAHOBINEHHBIM B COOTBETCTBUM C MeXAyHapoaHbIMu goroBopamu Poccuiickon ®eaepaunn,
degepanbHbIMM 3aKOHaMU Y MHBIMW HOPMAaTUBHbLIMW MpaBoBbIMU akTamun Poccunckon Pegepauuu;

3) npumeHeHne B MNOpsiAKe, YCTAHOBIIEHHOM 3akoHodaTenbCTBOM Poccuiickon depepaumu, mep npeceveHus
HapyleHun obsizaTenbHbIX TpeboBaHMI, Bbigavy npeanucaHni O MNpekpalleHMM HapylleHWn npae notpeduTtenen, o
npekpaweHMn HapyleHun obsasaTenbHblX TpeboBaHuW, 06 YCTpaHEHUW BbISBMAEHHbIX HapyleHun o6s3aTenbHbIX
TpeboBaHui, NpMBReYEeHNe K OTBETCTBEHHOCTU NILL, COBEPLUMBLUMX TaKMe HapyLleHus;

4) cuctemaTnyeckoe HabniogeHune 3a UCNOMHEeHWeM obsA3aTenbHbIX TpeboBaHWi, aHanuM3 U NPOrHO3MpoBaHue
COCTOSIHUS  UCMOSHEHUs obs3aTenbHblXx TpeboBaHWA NPW  OCYLLECTBAEHUW U3FOTOBUTENSAMU  (MCMOMHUTENSAMMU,
npogasLamMm, YNONHOMOYEHHbIMY OpraHuU3aumsiMM Unu YNnorHOMOYEHHLIMU MHOUBMAYANbHLIMW NPEeanpUHMMaTENAMN,
umnopTepamun) CBoen AeATEeNbHOCTY;

5) ctatnctnyeckoe HabnogeHve B obrnactn obecneyeHus 3awmTel NpaB NoTpebuTenen, y4eT U aHanu3 cry4yaeB
NPUYMHEHNST Bpeaa >XU3HW 1 300pOBbI0 NOTpebuTenen, okpyxatoLen cpege u MMyLLEeCTBY NoTpeduTenen, CBA3aHHOIO C
nNpuobpeTeEHEM U NCMONb30BaHNEM TOBapoB (paboT, ycnyr) ¢ HegocTaTtkamu, onacHbiX ToBapoB (paboT, ycnyr) nubo ¢
npegocTaBneHVeM MOTPedbUTeNnsM HECBOEBPEMEHHOW, HEMOMHOW, HeJOCTOBEPHOW W BBoOAdAwen B 3abnyxgeHue
WMHpopmMaumm o ToBapax (pabotax, ycrnyrax);

(B peq. PenepanbHoro 3akoHa ot 25.06.2012 N 93-03)

6) exerogHoe MpoBedeHVe aHanu3a u OueHKM 3EeKTUBHOCTM heaepanbHOro rocygapCTBeHHOrO Haasopa B
obnacTu 3awwmThl NpaB notTpebutenen;

7) exerogHyt NOAroTOBKY Ha OCHOBaHWUW pe3ynbTaTtoB AeATEeNbHOCTW, NpegycMOTpeHHoW nognyHktamu 1 - 6
HaCTOsILLEro NyHKTa, rocy4apCTBEHHbIX AOKNagoB O 3alimTe npas notpebutenen B Poccunckon ®egepaunn B nopsake,
yctaHoBneHHoM [NpasutenbctBoMm Poccuiickon ®epepaumm.
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3. K oTHoLeHusAM, cBA3aHHbIM C ocyLlecTBneHneM deaepanbHOro rocy4apCTBEHHOro Haa3opa B obnacty 3awuThbl
npaB noTpebutenen, opraHnsaunen W NpoBeOEeHWEM TMPOBEPOK M3roToBUTENEN (UCMONMHUTENEN, NpPOAABLIOB,
YMONMHOMOYEHHBIX ~ OpraHuM3aumMii  WNM  YNONTHOMOYEHHbLIX WMHOUBMAYAnNbHbLIX NPeAnpuHMMaTernen, WUMMNopTepOB),
npumeHsaTcs nonoxeHns degepanbHoro 3akoHa ot 26 aekabps 2008 roga N 294-03 "O 3awmte npas lOpUONYECKUX
iy “  VMHOUBMAyanbHbIX MpeanpuHUMaTtenen Mpu  OCYLLECTBIEHUM T[OCYOapCTBEHHOrO KOHTpons (Hagsopa) wu
MYHULMNanbHOro KoHTponsa".

4. [omKkHOCTHble nMua OpraHa rocygapCTBEHHOIO Hads3opa B MOpsdKe, YCTaHOBIIEHHOM 3aKOHOAATENbCTBOM
Poccuinckon ®epepaumm, MMEOT NpaBo:

1) 3anpawuBaTtb W nMofnyyaTb Ha OCHOBaAHUM MOTUBMPOBAHHBLIX MUCbMEHHBLIX 3arMpoCcoB OT OpraHoB
rocygapCcTBEHHOM BriacTu, OpraHoB MECTHOrO CcamoynpaBneHus, OOLEeCTBEHHbIX OpraHu3auui, W3rotoBuTenemn
(ncnonHuTenen,  NpogaBLOB,  YNOMHOMOYEHHbIX  OpraHu3auuin UM YNOMHOMOYEHHbIX  MHAOMBUAOYAINbHbIX
npegnpvHumarenen, UMNopTepoB) MHOPMAaLIMIO U JOKYMEHTbLI NO BOMpOcaM 3aluuThbl NpaB noTpebutenen;

2) OecnpensiTCTBEHHO MO NPEeLbsIBIIEHUN Cry)XeOHOro YOOCTOBEPEHMS W KOMUW npukasa (pacrnopsbkeHust)
pyKoBoAMTENS (3aMeCTUTENs PYKOBOAMTENS) OpraHa rocyqapCTBEHHOIO Hafs3opa O Ha3HayYeHun NpOBEPKM Mocellatb
TEPPUTOPUIO, 30aHWSA, MOMELLEHUS M COOPYXXEHWs, MCMOMNb3yeMble W3roToBUTENEM (MCMOMHUTENEM, MNPOLABLIOM,
YMOSTHOMOYEHHOW OpraHu3auvMen WnyM YMNofHOMOYEHHBIM WHOMBMAYANbHLIM MNpeanpuHUMaTenemM, MMNOPTEPOM) Mpu
OCYLLECTBIIEHNM CBOEN OEATENBHOCTH, B LIENAX NPOBEAEHNS MEPONPUSITUIA MO KOHTPOIHO;

3) npoBoguTb OTOOp Npo® M o06pasuoB TOBApPOB, MNPeAHa3HaAYeHHbIX AN peanuM3auMM U peanunsyembix
noTpebuTtensm, 4ns NpoBegeHus Nx NccnegoBaHumn, UCMbITaHUR;

4) BblgaBaTb  U3rOTOBUTENAM  (MCMOMHMTENsIM, NpoAaBuUaM,  YMOMHOMOYEHHBIM  OpraHu3auusMm  Unu
YMOMTHOMOYEHHbIM VMHAMBUAYaNbHbIM NpeanpuHMMaTensamM, umMnoprtepamM) npegnucaHns O MNpekpalieHuuM HapyLleHWuin
npae noTpebutenen, o NpekpaleHnn HapyLweHun obasaTtenbHbiX TpeboBaHui, 06 yCTpaHEHN BbISIBNEHHbIX HApyLUEHWI
ob6s3aTenbHbIX TpeboBaHWA, 0 NPOBEAEHUM MEPONPUATUIA NO obecneyeHunio NpeaoTBpaLleHns Bpeaa X13Hu, 300pOBbIO U
UMyLLECTBY NoTpebuTenen, okpyxatLlen cpeae;

5) coctaBnaTb NpoOTOKONbl 06 agMUHUCTPATMBHBLIX MPaBOHAPYLIEHUSAX B obractu 3awutbl NpaB notpedutenen,
paccmatpuBaTb Aena o6 ykasaHHbIX agMUHUCTPATMBHBIX MPaBOHAPYLUEHUSX U MPUHUMATb Mepbl MO NPeaoTBPaLLEHNIO
TaKWX HapyLUEHWUIA;

6) HanpaBNATb B YNOMHOMOYEHHbIE OpraHbl Matepuarnbl, CBA3aHHbIE C HapyLleHnsMK oba3aTenbHbIX TpeboBaHuN,
ANs peLleHnst BONpOCOB O BO30YXXAEHUN YrONOBHbIX AeN Mo Npu3Hakam NpecTynneHun;

7) obpawatbcsa B cyq C 3asiBNEeHUAMW B 3aWwuTy npaB notpebutenen, 3akOHHbIX UHTEPECOB HEOMNpeaerieHHOro
Kpyra notpeburenen, a Takke ¢ 3asBNEHUSMU O NNKBUAALMMN U3TOTOBUTENS (MCMOMHUTENS, NPoAaBLa, YNOSTHOMOYEHHON
opraHusauuu, wumnoptepa) nmbo O npekpaweHun — OeATEeNbHOCTM  UHAMBUAOYANbHOrO  MpeanpuHMMaTens
(YymonHOMOYEeHHOro MHAUBMAYaNbLHOIO NpeanpuHUMaTtens) 3a HeodHokpaTHoe (gBa v Bornee pasa B Te4YeHMEe OAHOro
KaneHgapHoro roga) unu rpyboe (noenekwee CcMepTb UNM MaccoBble 3aboneBaHusi, OTpPaBneHUs Mogen) HapyleHue
npae notpedutenen.

5. OpraH rocynapCTBEHHOro Hag3opa MOXeT ObITb NMPUBIEYEH CyAOM K yyacTuio B Aene nnbo Bnpase BCTynaTb B
4eno no CBOEW MHUUMaTMBEe UMM Mo MHUUMaTMBE ML, y4acTBYHOLUMX B Aene, ANs Aadn 3aknioyeHus no aeny B Lensx
3almMTbl NpaB NoTpebuTenen B nopsake, yCTaHOBNEHHOM 3akoHoAdaTenbCTBOM Poccuiickon degepaumm.

6. OpraH rocygapCTBEHHOrO Haa3opa BrpaBe faBaTb pa3bsCHEHMS MO BOMPOCaM MPUMEHEHMST 3aKOHOB WM UHbIX
HOPMaTMBHbIX MpPaBOBbIX aKkToB Poccuickon ®Pegepauun, perynupylolmx OTHOLWEHMS B obnactu 3awuTbl npas
notpebutenen.

7. TocygoapCTBeHHbI Haf30p 3a COOTBETCTBMEM ToBapoB TpeboBaHMAM 6e30nMacHOCTW, YCTaHOBMEHHbIM
TEXHUYECKMMM pernameHTamm, OCyLLECTBASIETCH Takke YNONTHOMOYEHHbIMU dheaepanbHbiMM OpraHamu MCNOMHUTENbHON
BMacTu B COOTBETCTBUM C 3akoHoaaTenbctBoM Poccuinckon ®egepauum 0 TEXHUYECKOM perynmpoBaHum.

8. OpraH rocygapCTBEHHOro Hag3opa COBMECTHO C  YMNOMHOMOYEHHbIMU  ddedepanbHbIMU - OpraHamu
WCMONHUTENbHOW BRAacCTW, yKasaHHbIMW B MYHKTE 7 HACTOsILEW cTaTbW, OcyllecTBnseT opMuMpoBaHME U BedeHue
OTKPLITOrO U OBLEAOCTYNHOro rocyaapCTBEHHOMo MHAPOPMaLMOHHOIO pecypca B obnacTu 3almTbl Nnpas notpebutenen,
kayectBa M 6esonacHocTu ToBapoB (paboT, ycnyr) B nopsgke, ycTaHoBreHHoOM [lpaButenbcTBoM Poccuiickon
denepauuu.

(n. 8 BBeoeH ®enepanbHbIM 3akoHOM OT 25.06.2012 N 93-03)

Crtatbss 41. OO0s3aHHOCTb W3rOTOBUTENS (MCMOMHUTENS, MpodaBua, YMONMHOMOYEHHOW opraHu3aumMn unum
YMNONTHOMOYEHHOIO  MHAMBWAYaNbHOrO MNpeanpuHMMaTens, uMnoptepa) No MpeaoCTaBMeHVio MHOopMauumM opraHy
rocyaapCTBEHHOro Hagsopa

(B peq. ®epepanbHoro 3akoHa ot 18.07.2011 N 242-03)

M3rotoBuTenb (MCNONHUTENb, NpoAaseL, YNONMHOMOYEHHast opraHn3aumnsa Unu ynonHOMOYEHHbIN MHAMBUAYANbHbIV
npeanpuvHUMaTenb, umnoptep) No TpeboBaHUIO opraHa rocyaapCTBEHHOrO HaA3opa, ero AOPKHOCTHbIX NuL 06sa3aH
npegocTaBUTb B YCTAHOBIEHHLIN MMW CPOK AOCTOBEPHbLIE CBEAEHUS, LOKYMEHTALUUIO, OOGbACHEHMS B MUCbMEHHOM U (MnK)
YCTHOW (hopMe M MHYI MHopMaLMo, HeobXoauMYO Ansi OCYLLECTBIIEHNS] OpraHOM rocyAapCTBEHHOrO Hag3opa U ero
AOIMKHOCTHBIMU NULL@MK NONTHOMOYMIA, YCTaHOBIEHHBIX 3akoHoAaTenbCTBOM Poccuiickon ®epgepaumm.

Cratbs 42. YTpatuna cuny. - PegepanbHbin 3akoH ot 21.12.2004 N 171-$3.

Ctatbs 42.1. [oTHOMOYMST BbICLUMX UCMOJTHUTENbHBIX OPraHOB roCygapCTBEHHOM Bnactu cybbektoB Poccuickom
depepauun B 06nacTtu 3awwmThbl NnpaB noTpeduTtenemn

(BBegeHa PegepanbHbiM 3akoHoM OT 21.12.2004 N 171-$3)

BbicLwunii nCNONHUTENBHBLINM OpraH rocy4apCTBEHHOW BriacTn COOTBETCTBYOLWero cybbekta Poccunckon degepaumm
OCYLLEeCTBNSAET MeponpusaTus no peanu3auun, obecrneyeHnio M 3awimte npaB notpebuTenert M B npegenax CBOUX
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NOSTHOMOUUN NPUHNMAET onpeaeneHHble Mepbl.

Cratban 43. OTBETCTBEHHOCTb 3a HapylleHuWe npaB MOTpebuTenen, YCTAHOBMEHHBIX 3aKOHAMW W WHBIMU
HOpMaTMBHbLIMU NpaBOBbLIMK akTaMn Poccuiickon degepaunn

(B peq. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapylleHue npaB noTpebuTenen, YCTaHOBMEHHbIX 3aKOHAMW U UHLIMW HOPMAaTUBHbLIMW MPaBOBbLIMU aKTaMu
Poccuinckon  ®depepauun, npogasel,  (UCMOMHUTEMb,  M3rOTOBUTENb,  YMOMIHOMOYEHHAs  OpraHM3auus  unu
YMNONMHOMOYEHHbIN  MHAMBUAYANbHbLIA NPeanpuHMMaTenb, MMMNOPTEP) HECET agMUHUCTPATMBHYI, YIOMOBHYO WK
rpakaaHCcKo-NpaBoBY OTBETCTBEHHOCTb B COOTBETCTBUU C 3aKOHOAATeNbCTBOM Poccunckon Penepauun.

CraTtbs 44. OcywecTBrneHve 3aluTbl NpaB NoTpebuTenen opraHamm MeECTHOTO camoyrnpaBreHns
(B peqn. ®PenepanbHoro 3akoHa ot 22.08.2004 N 122-93)

B uenax 3awmTel npaB notpebuTenen Ha TeppUTOpPUM MyHMUMNAnbHOro 06pa3oBaHWs OpraHbl MECTHOro
camMoynpaBneHns Brnpase:

paccmaTtpuBaTh xanobbl noTpebuTenen, KOHCYNLTUPOBaThL UX MO BOMpPOCaM 3aluThbl NpaB noTpeburenen;

obpalaTtbcs B Cyabl B 3aMUTY nNpaB notpeduTtenen (HeonpeaeneHHoro Kpyra notpeburenen).

Mpwn BbIABNEHUN no xanobe notpebutensa ToBapos (paboT, ycnyr) HEHaanexallero Ka4yectsa, a Takke OnacHbIX
ANS >KU3HW, 300pOBbHA, MMyLLecTBa noTpebuTenen u okpyxawLllen cpedbl HesameanuTenoHO u3Bewatb 06 3ToMm
denepanbHble opraHbl UCMOMHUTENBHON BNACTU, OCYLLECTBASAIOLWME KOHTPOSb 3a Ka4eCTBOM M 6€30MacHOCTbI0 TOBApOB
(pabor, ycnyr).

Mpuem xanob noTpebuTtener MOXeT OCYLLECTBNATLCS Yepe3 MHOTOMYHKLIMOHANbHbLIE LEHTPblI NPefocTaBeHuns
roCyAapCTBEHHbIX U MyHULMNANbHBIX YCIYT.
(4acTb TpeTbs BBegeHa dPenepanbHbiM 3akoHom oT 28.07.2012 N 133-93)

CTatbs 45. NpaBa o6LecTBEHHbIX 06begUHEHNI NOTPedUTENENR (MX accoumauunin, Co30B)
(B peq. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. lpaxxgaHe BNpaBe 06beaUHATLCS Ha JOBPOBOMBLHON OCHOBE B 06LLEeCTBEHHbIE 06beanHeHns notpebutenen (Mx
accouunauun, Ccor3bl), KOTOpble OCYLLECTBNSAIOT CBOK [AEeSATENbHOCTb B COOTBETCTBMM C  YCTaBaMu  yKa3aHHbIX
obbeanHeHun (Mx accoLmalMin, CO30B) U 3akoHoaaTenbcTBoM Poccunckon ®enepaumn.

2. OOuwecTBeHHble 00beauHeEHUs NOTpedbuTenen (Mx accoumauun, cot3bl) Ansi OCYLLECTBIEHNSI CBOMX YCTaBHbIX
uenen snpase:

y4acTBoBaTb B pa3paboTke obsizaTenbHbix TpeboBaHMI kK TOBapaMm (paboTam, ycnyram), a Takke NpOeKTOB 3aKOHOB
N MHbIX HOPMaTUBHbIX MPaBOBbIX akToB Poccuiickon depgepaumm, perynmpyrowmx OTHOWEHMS B 06nacTy 3awmTbl npaB
notpebutenen;

NPOBOAMTL HE3ABMCMMYIO 3KCMEPTM3Y KadvecTBa, 6esonacHocTn ToBapoB (paboT, ycnyr), a Takke COOTBETCTBUS
noTpebuTenbCckux CBONCTB TOBApOB (paboT, ycrnyr) 3asiBNeHHOW npodaBuaMy (M3roTOBUTENSAMM, WCMNONHUTENAMM)
MHGOPMaLNN O HUX;

OCYLLECTBNATbL OOLUECTBEHHbIA KOHTPOSMb 3a cobnogeHneM npaB noTpebutenerr u HanpaensiTb B OpraH
rocygapCTBEHHONO Haa3opa W OpraHbl MECTHOrO CaMoynpaBfeHns WHopMauuio O hakTax HapyleHun npas.
notpebutenen gns NpoBeAeHNs NPOBEPKN 3TUX (DAKTOB U NPUHATUA B Criyvae UX NOATBEPXOEHUA Mep Mo NpecevyeHunto
HapyLlleHuIn npaB noTpebutenen B npegenax NOMHOMOYMIN YKa3aHHbIX OpraHoB, y4acTBOBaTb B NPOBEOEHUN SKCNepTu3
no dakTtam HapyweHun npaeB noTpedbuTenen B cBsA3NM C obOpalleHnsiMuM noTpedbuTenen. [Npu ocylecTBrneHnu
06LLLEeCTBEHHOIO KOHTPONS 0bLecTBeHHbIE 06beaMHEHNs NoTpebuTenel (Mx accoumauum, cot3bl) He BrnpaBe TpeboBaTb
OT N3roToBUTENEN (MCMONHUTENEN, NPOAABLIOB, YNOMHOMOYEHHbLIX OPraHN3aLUA NN YNONTHOMOYEHHbBIX UHAMBUAYANbHbIX
npegnpvHumarenen, UMNOpPTEPOB) NPeACTaBNEHNE JOKYMEHTOB (BbINOMHEHWE OENCTBUN), 00S3aHHOCTb NpeacTaBneHus
(BbIMONHEHUSA) KOTOPLIX MO TPeOOBaHUIO NOTPEOUTENS HE YCTAHOBMEHA 3aKOHOM;

(B peg. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHATb MHopMauuo 0 NpaBax NoTpedbuTenen u o HeobxoaMMbIX OEWCTBUSX MO 3aliuTe 3TUX npas, O
pesynbraTax CpaBHUTENbHbIX MCCEOOBaHUN KayecTBa ToBapoB (pabort, ycnyr), a Takke WHy0 UHopmMauumio, Kotopas
OygoeT cnocobcTBoBaTb peanu3aumy NpaB W 3aKOHHbIX WHTepecoB noTpebutenen. lMybnvkyemble o6LWECTBEHHLIMU
obbeavHeHuaAMKN notpedbutenen (Mx accoumaumsMu, CoH3amK) pesyrnbTaTbl CPaBHUTENbHbBIX WUCCMEAOBaHUA KadyecTBa
TOBapoB (paboT, ycnyr) He ABMAKTCHA peknamMmon;

BHOCUTb B dbefepanbHble OpraHbl WUCMOMHUTENbHOW BNacTW, OpraHu3aunm npeasiokeHns O NPUHATUM Mep Mo
MOBbLILLEHMIO KadecTBa ToBapoB (paboT, ycnyr), Mo MNPMOCTAHOBIIEHUIO MPOWM3BOACTBA M peanu3aumMm TOBapoB
(BbINONHEHUSA PaboT, OKa3aHWsA yCryr), Mo OT3biBy C BHYTPEHHENO pbiHKa TOBapoB (paboT, ycnyr), HE COOTBETCTBYHOLLMX
npeabsBnsemMbIM K HUM U YCTaHOBIEHHbBIM 3akoHoaaTensctBoM Poccunckon Pegepanmm o TEXHUYECKOM PErynMpoBaHum
0653aTenbHbLIM TPeboBaHNSAM;

BHOCUTb B OpraHbl MPOKypaTypbl U defeparnbHble opraHbl UCMOMHUTENLHOW BriacTU MaTepuanbsl O NPUBEYEHUN K
OTBETCTBEHHOCTM NWLL, OCYLLIECTBSIOLWMX NPON3BOACTBO M peanunsaLmnio ToBapoB (BbIMONHEHME paboT, okasaHune ycnyr),
He COOTBETCTBYIOLUX MpeabsiBrseMbiM K HUM obs3aTenbHbiM TpeboBaHWsM, a Takke Hapylawlwmx npasa
notpebuTenen, ycTaHOBMNEHHbIE 3aKOHaMM M UHBIMU HOPMaTUBHBIMW NPaBoBbIMK akTamu Poccuiickon ®eagepauny;

obpawatbcs B opraHbl NPOKypaTypbl C Npocb0aMu NPUHECTUN NPOTECTbI O NPU3HAHUN HEAEWCTBUTENBHBIMU aKTOB
denepanbHbIX OpPraHOB WCMOMHUTENBHOW BracTu, akTOB OPraHoOB WCMOSMHUTENbHOW Brnactn cybbekToB Poccuickon
defepauun 1M aKkTOB OpraHOB MECTHOrO CamoynpaBrieHus, MNpPOTMBOPEYaLLMX 3aKOHaM W WHbIM PerynmpyloLmm
OTHOLLIEHUS B 06nacTu 3aLUmThbl NpaB noTpebutenen HopMaTBHbLIM NPaBOBLIM akTaM Poccuiickon ®epepauun;

obpawjatecs B Cydbl C 3asBIEHVMSIMM B 3alUMTy NpaB MNoTpebuTenen M 3aKOHHLIX WMHTEPECOB OTAENbHbIX
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notpebuTenen (rpynnbl NOTpebuTenen, HeonpeaeneHHoro kpyra notTpebutenen);

y4acTBOBaTb COBMECTHO C OPraHOM roCyAapCTBEHHONO HaA3opa B (hOPMMPOBAHMM OTKPbITLIX M OOLLELOCTYMNHbIX
rocyAapCTBEHHbIX WMH(OPMALMOHHBIX pecypcoB B obrnactu 3awuTbl nNpaB notpebutenen, kadectBa M HesonacHocTu
ToBapoB (pabor, ycnyr).
(ab3ay BBegeH PegepanbHbiM 3akoHoM oT 18.07.2011 N 242-03, B pen. PegepanbHoro 3akoHa ot 25.06.2012 N 93-93)

Crtatbsa 46. 3awmTa npaB u 3aKOHHbIX MHTEPECOB HEOMNPEAENEHHOTO Kpyra noTpebutenen
(B pea. ®PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

OpraH rocygapCTBEHHOrO Haasopa, opraHbl MECTHOro camMoynpaBneHusi, obLlecTBeHHble 0b0beanHeHus
notpebutenen (Mx accoumnaumm, Cow3bl) BNpaBe NPeabABNSATbL UCKM B CyAbl O NMPEKpaLleHU NPOTUBONPaBHLIX AEACTBUIA
N3roToBUTENS (MCNOMHUTENSd, Npodasua, YNONMHOMOYEHHOW OpraHu3aumm Wunu YnosIHOMOYEHHOro WHAMBUMAYaNbHOrO
npegnpvHumaTens, MMNopTepa) B OTHOLLEHUM HEONPEAENEHHOro Kpyra notpeduTtenen.

(4acTb nepBas B peq. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

Mpn yooBRNEeTBOPEHUM Takoro Mcka cyd 00A3blBAaeT MpaBOHapyLUMTENsl OOBECTM B YCTAHOBIIEHHbIA CyAOM CPOK
Yyepes cpeacTBa MaccoBOW MHpopMaLUm UM UHBIM cnocobom Ao ceeaeHus NoTpebuTenen pelleHne cyaa.

BcTynuBluee B 3aKOHHYIO Cuny pelleHue cyda O MpPU3HaHMM OENCTBUIMA U3rOTOBUTENS (UCMOMHUTENS, npogasua,
YMONTHOMOYEHHOW  OpraHM3aumMM WM YMOMHOMOYEHHOr0  WHAMBMAYyanbHOrO  NpeanpuHuMMaTtens, uMnoprtepa)
NPOTMBOMpPaBHbLIMA B OTHOLLEHUM HEOMpeaeneHHoro kpyra notpebutenen obssarenbHO Ans cyda, paccMaTtpuBatoLLero
UcK noTpebutens o 3awuTe ero npas, BO3HUKLWIWX BCNEACTBME HACTYMMEHUSA TPaK4aHCKO-MPaBOBbLIX MNOCNEeACTBUMA
OENCTBMA  M3roToBuUTENs  (MCMOMHUTENsl, nNpoAdaBLa, YMNOMHOMOYEHHOW OpraHusaumm WnM  YNOMHOMOYEHHOrO
MHOUBMAOYanNbLHOro npeanpuHMMarens, uMnopTepa), B YacTyu BONPOCOB, UMENU NN MECTO Takue AEWNCTBUSA U COBEpPLUEHbI
nM  OHWM wu3rotoBuTenem (MCNonHUTENEM, MNPOAaBLOM, YMNONHOMOYEHHOW OpraHusaumenin unuM  YnosIHOMOYEHHbIM
UHOuBMAYyanbHbIM NpeanpuHMMaTenem, UMNopTeEPOM).

OpHoOBpEMEHHO C YOOBMETBOPEHUEM MCKA, NPEObSBNEHHOrO OOLEeCTBEHHLIM O0ObeauHeHNEM noTpebutenen (Mx
accoumaument, co3oM), opraHaMmy MeCTHOTO CaMOYMNpaBreHusl B MHTEpecax HeonpedeneHHoro Kpyra notpedurenen,
Cyd MPWHMMAaET pelleHne O BO3MELLeHUM OOLeCTBEHHOMY OObeauHeHut0 MnoTpebuTenen (ux accoumaumm, COH3y),
opraHam MeCTHOIoO CaMOyMpaBieHNsi BCEX MOHECEHHbIX MO Aeny cyaebHbIX U3AepXKeK, a TakkKe MHbIX BO3HMKLIUX OO0
obpalleHnss B Cyg W CBsi3aHHbIX C pacCMOTpeHueM [fena HeobxoaumbIX pacxodoB, B TOM YMCMEe pacxogoB Ha
npoBeAeHNe He3aBMCMMON 3KCMEPTU3bI B Cryvae BbISIBNEHUSA B pe3ynbraTe NPOBEAEHUS TakoW 3KCMepTM3bl HapyLUeHWs
obs3atenbHbIX TpeboBaHUM K ToBapam (pabotam, ycryram).

Mpe3ngeHT
Poccuiickon ®egepaumm
B.ENIbLUMH
Mockea, [Jom CoseTtoB Poccumn
7 dpespansa 1992 roga
N 2300-1
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